NPABUTE/IbCTBO POCCUMCKOWN ®ELEPALUN

NMOCTAHOBJ/IEHUE
ot 31 peKabpsa 2021 r. N 2606

OB YTBEPXAOEHUU NMPABUN
OKA3AHUA YCNYT CBA3K NO NEPEAAYE AAHHbIX

B cootBetctBUKN ¢ PeaepanbHbiMm 3akoHOM "O cBA3n" n 3akoHom Poccuiickon depepaumn "O
3awuTe npas notpebutenen” MNpasuTtenbctBo Poccninckol epepaLlmm NoCcTaHOBAAET:

1. YTBepauTb npunaraemble Mpasunia okasaHMA yCayr CBA3M NO nepeaave AaHHbIX.
2. Npu3HaTb YTPaTUBLUNMU CUNY:

MpaBuMna oOKasaHMA YCAyr CBA3M MO nepejaye [AaHHbIX, YTBEPXKAEHHble MOCTaHOBEHUEM
Mpasutenbctea Poccuitckoit ®Pepepaumm ot 23 AHBaps 2006 r. N 32 "O6 yrteepxaeHun [Mpasun
OKasaHuA ycnyr cBaAsu no nepegade gaHHblx" (CobpaHue 3akoHomaTenbcTBa Poccuitckolt depepauumy,
2006, N 5, cT. 553);

NYHKT 6 W3MEHEeHWI, KOTopble BHOCATCA B NOCTaHOBAeHMA [lpaBuTenbcTBa Poccuiickoi
denepaunn No BOMPOCAM OKasaHWA YCAYr CBA3W, YTBEP)KAEHHbIX NocTaHoB/ieHMeM [paBuTeNbCTBa
Poccuiickoit ®epepaumm ot 16 despana 2008 r. N 93 "O BHECEHMU W3MEHEHWI B HeKoTopble
noctaHosneHus [pasuTtenbctBa Poccuiickon @Pepepaumm MO BONPOCaM OKasaHMA ycayr cBAsn"
(CobpaHme 3akoHoaaTenbcTBa Poccuiickoit deaepaumum, 2008, N 8, cT. 749);

MYHKT 2 U3MEHEHUI, KOTopble BHOCATCA B aKTbl MpaButenbctea Poccuinckon depepaumm B €BA3M C
npuHatnem degepanbHoOro 3akoHa "O BHeCEHUUN U3MeHeHUI B PeaepanbHblii 3aKoH "0O6 nHbopmauuu,
MHPOPMALIMOHHDBIX TEXHOMOMMAX M O 3alwmTe MHPopmaumm" M oTaesibHble 3aKOHOAATE/IbHble aKTbl
Poccuiickoit Pepepaumm no Bonpocam ynopsaovyeHus obmeHa mHbopmaumen C MCNOSIb30BAHMEM
MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHbIX ceTell", yTBep)KAEHHbIX NOCTaHOBAeHWeM [MpaBUTeNbCTBa
Poccuiickoit depepaumnm ot 31 uiona 2014 r. N 758 "O BHECEHWM U3MEHEHUI B HEKOTOpble aKTbl
MpasuTenbcTBa Poccuiickoit ®epepaumm B cBA3U ¢ NpuHaTMem depepanbHoOro 3akoHa "O BHECEHUM
nameHeHult B PegepanpHblii 3akoH "0O6 MHbOpMaUMKU, MHOOPMALMOHHBIX TEXHOIOMMAX M O 3almTe
nHdopmaummn" UM OTAENbHblE 3aKOHoAaTesIbHbie akTbl Poccuitckonn dPepepaumm no Bonpocam
ynopagoyeHma obmeHa MHbopmaumMen ¢ MCNONb30BaHMEM MHPOPMALNOHHO-TEIEKOMMYHUKALMOHHbIX

~

ceten" (CobpaHue 3akoHogaTenbcTsa Poccuitickoit Penepaumm, 2014, N 32, c1. 4525);

MYHKT 2 W3MEHEHWW, KOTOopble BHOCATCA B aKTbl [lpaButenbctBa Poccuiickon Pepepaunm,
yTBEPXKAEHHbIX NocTaHOoBAeHMeM [MpaBuTenbcTBa Poccuinckoit ®egepauunm ot 12 asrycta 2014 r. N 801
"O BHeECeHUM M3MEHEHUI B HeKoTopble akTbl MpaBuTenbcTBa Poccuiickolt depepaumn” (CobpaHue
3akoHopaaTtenbcTBa Poccuiickont denepaumnn, 2014, N 34, cT. 4662);

NyHKT 1 M3MeHeHUN, KoTopble BHOCATCA B aKTbl [paBuTenbctBa Poccuitickoni Pepepaunm,
YyTBEPXKAEHHbIX NocTaHoBneHnem [MpaButenbctBa Poccuitckon depepauum ot 3 deBpans 2016 r. N 57
"O BHeCeHUM M3MEHEHUI B HeKoTopble akTbl lMpaBuTenbcTBa Poccuiickolt depepaumn” (CobpaHue
3aKoHopaaTtenbcTBa Poccuiickoii Peaepaumn, 2016, N 6, cT. 852);

NMYHKT 3 M3MEHEHMUI, KOoTopble BHOCATCA B aKTbl [pasBuTenbctBa Poccuiickolt Pegepaunn no
BOMPOCAM OKa3aHWs YCAyr CBA3M, YTBEP)KAEHHbIX MOCTaHoBAeHMeM [lpaBuTenbcTBa Poccuiickol
depepaumn ot 25 okTabpa 2017 r. N 1295 "O BHeceHMM U3MEHEHUI B HEKOTOpbIe aKTbl MpaBuTenbCcTea
Poccuiickoit depepaunm no Bompocam oOKasaHua ycayr ceasm' (CobpaHue 3aKoHOAaTeNbCTBA
Poccuiickoit ®epepaumm, 2017, N 44, cT. 6522).

3. HacTosAuee noctaHoOB/NEHME AEﬁCTBVET B Te4YeHue 6 NeT co AHA ero BCTyn/1€eHUA B CUNY.
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MNpeacepatens MNpasutenbcrea
Poccuiickoit Pepepauymm
M.MULLIYCTUH

YTBEpPXKAEHDI

noctaHosneHuem MpasBuTenbCTBa
Poccuiickoin depepaunm

oT 31 pnekabpa 2021 r. N 2606

NMPABUJTA OKA3AHUA YCNYT CBA3U NO NEPEAAYE AAHHbIX
I. O6wme nonoxkeHna

1. Hactosuwwme MpaBuna peryaMpytoT OTHOLWEHUA MexXay aboHEeHTOM U (MaKn) Nnonb3osaTesnem ycnyr
CBA3W NO nepegadye AaHHbIX (Janee - NoAb3oBaTesNb), C OAHON CTOPOHbI, M OMNEpPaTOPOM CBA3MN,
OKa3blBaloOWMM YCAYTU CBA3KM NO Nepegadye AaHHbIX (danee - onepaTop CBA3M), C APYro CTOPOHLI, NpK
OKa3aHWW yC/yr CBA3W No nepesaye SaHHbIX.

2. Vicnonb3yemsble B HacToAwmMx MNpaBuaax NOHATMA O3HAYAKOT cegytouiee:

"aboHeHT" - NoNb30BaTe b yCAyramu CBA3WM Mo nepegaye AaHHbIX, C KOTOPbIM 3aKA04eH 40roBop
06 OKasaHWW ycayr cBA3M NO nepegaye AaHHbIX NPU BblAeNeHUU ONA 3TUX Lenel YHUKaNbHOro Koaa
naeHTnduKaumm (ganee - LoroBop 06 okasaHMM ycnyr cBssu);

"aboHeHTCKaA /MHMA" - AWHMA CcBA3M, B TOM 4mucine 6GecnpoBogHadA /IMHUA Mepenayu,
coeauMHAKOLIAsA NoNb3oBaTeNbcKoe (OKoHeYHoe) obopyaoBaHue (ganee - obopyaoBaHMe) C y3/10M CBA3U
CeTu nepefaym AaHHbIX UAM obecneunBalolLan BO3MOXKHOCTb NOAKAOYEHMA K CETU nepenayun AaHHbIX
obopynoBaHus;

"abOHEHTCKUIN  MHTepdenc" - TEXHUKO-TEXHOJIOFMYECKME nNapameTpbl  ¢GU3MYecKux Lenen,
COeAMHAIOLLMX CPeaCcTBa CBA3U ¢ 06opyaoBaHUEM;

"aboHeHTCKM TepmuHan" - nonb3oBaTesibckoe (OKOHeyHoe) obopyaoBaHWE, MCMNOb3yemoe
aboHeHTOM W (MnM) nosb3oBaTenem ANa MOAKNOYEHMSA K Y31y CBA3M CETU Nepenayn AaHHbIX C
NOMOLLbI0 aBOHEHTCKOM NNHWN;

"nocToBepHOCTb Nepegayn uHbopmaumm" - B3aMMHOOAHO3HAYHOE COOTBETCTBME MAKEeTOB
MHPOpMALMKN, NepedaHHbix obopyaoBaHMEM, ABASIOWMMCA OLHOW CTOPOHOW YCTAHOB/IEHHOTO
COeMHEHMUA MO CeTU Nnepesayn AaHHbIX, U NPUHATLIX 060pyAOBaHMEM, ABAAIOLLMMCA APYrO CTOPOHOM
YKa3aHHOro coeAnHeHus;

"nmonb3oBatenb”" - Nosb3oBaTe/lb yCAyramMu CBA3WU MO Mnepedadve AaHHbIX, ABAAIOWMACA JINLOM,
3aKa3blBalOLWMM U (MIM) NCMOB3YIOLIMM YCAYTU CBA3K NO Nepeaaydye AaHHbIX;

"naket MHpopmauun" - coobluieHWe 3N1eKTPOCBA3M, KOTopoe nepesaeTca Mo ceTu nepepayu
JaHHbIX U B COCTaBe KOTOPOro MPUCYTCTBYHOT AaHHble, Heobxoaumble AN €ro KOMMYTauMu y3/10M
cBA3Y;

"npoToKkon nepeaayn AaHHbIX" - Gopmann3oBaHHbIM Habop TpeboBaHMI K CTPYKType MaKeToB
MHPOPMALMM M anroputMy obmeHa MakeTamMu MHPOPMALUM MeXKAY YCTPOMCTBAMWU CeTU nepesayu



OaHHbIX;

"npeaocTaBneHne AOCTYNa K CETM Nepeaadn gaHHbIX" - COBOKYMHOCTb AeMCTBMI onepaTopa cBA3U
no ¢opMMpPOBaHUIO aBOHEHTCKOM IMHUMN U MOAKIOYEHUIO C e MOMOLLbI0O 060PYA0BaHNA K Y31y CBA3M
CceTM nepefaunm LaHHbIX UAM 0bBecneyeHnro BO3MOXKHOCTM MOAKMIOYEHUA K CeTU nepenayn AaHHbIX
060pyA0BaHMA C UCMONb30BaHMEM TeNedOHHOro COeANHEHNA AN COeAUHEHMNA NO UHOM CETU Nnepeaaqm
[AaHHbIX B Lensax obecnevyeHns BO3MOXKHOCTM OKa3aHWA aboHEeHTY yC/yr CBA3W Mo nepeaade AaHHbIX;

"npeaocTaBneHne BOSMOXKHOCTM AOCTYNa K ycayram cBasu Mo nepegadve gaHHbIX" - obecnedyeHune
OAHUM 0OMNEepaTopPOM CBA3M BOZMOXKHOCTM NoJyYeHNa ero aboHEeHTOM YCAyr CBA3M NO Nnepeaadye AaHHbIX,
OKa3blBaeMbIX APYrMM OMepaTopom CBA3M;

""coeAMHEHME NO CeTU nepenayn AaHHbIX (ceaHc cBA3M)" - yCTaHOB/IEHHOE B pe3y/ibTaTe Bbi30Ba
AN NpeaBapuTeIbHO YCTAaHOBNEHHOE B3aMMOZLENCTBUE MEKAY CPeACTBAMMN CBA3M, B TOM YMC/ie NyTEM
npeAocTaBaeHMa AOCTYNA K MIHGOPMALMOHHO-TENNEKOMMYHUKAUNOHHOW ceTn "UHTepHeT" (aanee - ceTb
"MHTepHeT"), nossonstowee aboHEHTY U (MM) NONb30BATENIO YC/AYraMKn CBS3M MO nepegaye AaHHbIX
nepeaasaTtb M (MAN) NPUHMMATL FOJI0COBYIO U (M) HEFONOCOBYIO MHDOPMALLUIO;

"TexHnyeckaas BO3MOMKHOCTb NpenocCTaBfieHMA AOCTyna K CeTM nepefayn  paHHbix" -
OZHOBPEMEHHOE Ha/inyme He3aAeNCcTBOBAHHOW MOHTUPOBAHHOM EMKOCTM y3/1a CBS3U, B 30HE AeWCTBUS
KOTOpPOro  3anpalmBaeTcs NOAKAoYeHMe obopyaoBaHMA K  CeTM  nepefayn  AaHHbIX, WU
He3afeNCTBOBAHHbIX JIMHUIN CBA3M, MO3BOAAOWMX CHOPMUPOBATL aBOHEHTCKYHO IMHUIO CBA3U MeEXAY
Y3/10M CBAI3M 1 NO/Ib30BATENLCKMM (OKOHEYHbIM) 06opYyA0BaHMEM;

"rapuo" - ueHa, yctaHaBIMBaeman OMepaTopomM CBA3U 3a OTAENbHYIO eAUMHULY YCAYTrM CBA3WU NO
nepegaye AaHHbIX;

"TapuHbIA NnaH" - COBOKYMHOCTb LLEHOBbLIX YC/MIOBMIA, HA KOTOPbIX OMepaTop CBA3M npeasiaraer
No/sb30BaTbCA O4HOM IMBO HECKONbKMMM YCAyraMum CBA3W No nepegade gaHHbIX;

"y3en cBA3M ceTu nepedayvM AaHHbIX"! - cpeacTBa CBA3M, BbINOAHANLOWME GYHKUUMU CUCTEM
KOMMYyTaLUu.

3. B3aMMOOTHOLLEHNA onepaTopa CBA3U ¢ aboHEHTOM U (MAK) Nob30BaTeIeM, BO3HMKalOLWMeE Npu
OKa3aHWK ycyr cBA3M Mo nepejadye gaHHbIX Ha Tepputopumn Poccuiickoi deaepaumm, oCyLLEeCTBAAIOTCA
Ha PYCCKOM fi3blKe.

4. OnepaTop cBA3n o0ba3aH obecneynTb cobatogeHme TalHbl COObLLEHNI, NepegaBaemblx No CeTu
nepeaayv AaHHbIX.

OrpaHuyeHne npaBa Ha TalHy CcooOLWEHWI, nepegaBaeMbiX MO CETU Mepefadn AaHHbIX,
[O0MYCKAeTCs TO/IbKO B C/Iy4asX, NpeayCcMOTPeHHbIX peaepasibHbiMM 3aKOHaMMU.

CBefeHMA 0 cooblUeHMAX, nepeaaBaembiX MO CETU Nepenayn AaHHbIX, MOryT NPesoCTaBAATLCA
TO/IbKO aboHeHTaM U (MAKn) NONb30BATENSAM UAW UX YNTONHOMOYEHHBIM NPeacTaBUTENAM, €CAN UHOE He
npeaycmoTpeHo deaepasbHbIMU 3aKOHaMMU.

CeeseHna o6 aboHeHTe - GM3MYECKOM ML, CTaBLIME W3BECTHbIMW OMEPaTopy CBA3U B CUY
MCNOMIHEHWUA O0roBopa 06 OKasaHWWM YCAyr CBA3W, MOrYT nepeaasaTbCA TPETbMM JIMLAM TO/IbKO C
cornacus aToro aboHeHTa, 3a UCKNOYEHWEM C/TyYaeB, NpesyCMOTPEHHbIX deaepanbHbIMU 3aKOHaMMU.

Cornacve aboHeHTa - ¢M3MYECKOro Mua Ha 06paboTKy ero nmepcoHasbHbIX AAHHbLIX B LEAsX
OCYLLECTBNEHNA ONEepaToOpPOM CBA3U PACYETOB 3a OKa3aHHbIE YCAYrM CBS3M, a TaKXKe pPaccmMoTpeHus
npeTeH3nn He TpebyeTcs.

5. Mpun ypesBblYalHbIX CUTYaUMAX MPUPOAHOro M TEXHOreHHOro XapakTepa OnepaTop CBA3U B



nopagKe, onpeaeneHHOM 3aKoHogaTenbcTBOM  Poccuiickoih  ®degepaumn, BNpaBe BPEMEHHO
npeKpaLwaTh UAM OrpaHNYMBaTb OKasaHWe YCIyr CBA3M Mo nepegaye AaHHbIX.

6. K aBOHEHTCKON /NIMHUM MOMKET b6biTb NogKnouYeHo obopyaoBaHME, KOTOpPOE COOTBETCTBYET
TpeboBaHUAM, B OTHOLLEHWUM KOTOPOro B COOTBETCTBMMU CO cTaTbel 41 GepepanbHoro 3akoHa "O cesasmn'
OCYLLECTBNIEHO MOATBEPKAEHNE COOTBETCTBUA CPEACTB CBA3U TEXHUYECKOMY PErlaMeHTy, MPUHATOMY B
COOTBETCTBUM C 3aKOHOZAaTeNnbCcTBOM Poccuiickolt depepaumm 0 TEXHUYECKOM pPeryiMpoBaHuu, U
TpeboBaHMAM, MPEAYCMOTPEHHbBIM HOPMATUBHLIMM MPABOBbIMM aKTamnm MuUHUCTEPCTBA UMPPOBOro
PasBUTUA, CBA3M M MACCOBbIX KOMMYHMKauuMit Poccuiickoit ®esepauumn no Bonpocam NpPUMEHeHun
CpeacTB CBA3MW.

0O653aHHOCTb NO NpeaocTaBNeHNo 060pyA0BaHNSA, NOANEIKALLETO MOAKIOYEHNIO K aDOHEHTCKOM
JIMHUK, W YCTaHOBNEHUIO 3alUTHOrO NPOrpammHoOro obecrneyeHusa, e€CAU WMHOE He YCTaHOBEHO
[0rosopom 06 oKasaHUM yCayr cBA3W.

7. Onepatop cBaA3n obecneymnsaeT aboHeHTY U (MAKN) NONb30BATENO BO3MOMKHOCTb MOJ/Ib30BaHUSA
yCAyramu cBssu no nepegave gaHHbIX 24 yaca B CyTKM, €CIM MHOE He YCTaHOBAEHO 3aKOHO4aTeNbCTBOM
Poccuiickoit ®epepauum.

8. Ycnyrm ¢BaA3n No nepegadve AaHHbIX NOo4pa3aenatoTca:

Ha yCNyru cBA3M No nepefadye AaHHbIX, 338 UCKAOYEHWEM YCAYT CBA3WM MO nepegade AaHHbIX ANA
uesen nepeaayum ronocoBoin MHpopmaumu;

Ha yC/1yru1 CBA3M NO nepegaye AaHHbIX 401 Lenen nepeaadmn ronocoBoit nHpopmaumu.

9. OnepaTop CBA3M BMpaBe OKasbiBaTb abOHEHTY Te ycnyrn cBA3M NO nepefadye AaHHbIX, Ha
OKasaHMEe KOTOpPbIX 3TOMY onepaTopy CBS3W BblgaHa AULEH3UA (AUMLEH3UMM) Ha OCYLLECcTBAEHUe
0eATeNbHOCTN B 061aCTN OKasaHMA yCayr cBA3u (ganee - INLEH3MA), B COOTBETCTBMU C IULLEH3MOHHbIMM
YCNOBUSAMM, NPEAYCMOTPEHHBIMW B BblAAHHOM OMepaTopy CBA3N JINLEH3UN.

OkasaHue ycnyr cBA3M NO nepegayve AaHHbIX MOMKET COMPOBOXKAATLCA OKAa3aHMEM OMepaTopom
CBA3W WHBIX YCAYT, TEXHOMIOTMYECKM HEepPa3pbiBHO CBA3AHHbLIX C yC/lyraMu CBA3M NO nepegadve AaHHbIX U
HanpaB/EeHHbIX Ha MOBbIWEHUE WX NOTPeOUTENbCKON LLEHHOCTM, Npu cobaoaeHun TpeboBaHUi,
npeaycmMoTpeHHbIX NyHKTamu 34 u 35 HacToawmx MNpaswuan.

MepeyeHb ycAyr, TEXHONOTMYECKM HepaspbiBHO CBA3aHHbIX C yC/lyramu CBA3M NO nepegade
AaHHbIX U HamnpaB/eHHbIX Ha MOBbILWEHWE UX NOTPEBUTENLCKOM LEHHOCTU, ONpPeaenseTca onepaTopom
CBA3MN.

OnepaTop cBA3M BMpase HanpasaATb MHbOpmaLmMio 06 ycayrax cBA3W No nepegaye AaHHbIX U O
COCTOAAHWMM PACYETOB 3@ HUX, A TaKXKe WHYI WMHPOPMALMIO B 3/IEKTPOHHOM BUAE C UCMO/Ib30BAHWEM
denepanbHO rocyaapcTBeHHOM MHPOPMALMOHHOM cuctembl "EAMHBIA NOPTan rocyAapCTBEHHbIX U
MYHUUMNANbHbIX ycayr" (ganee - eAMHbIM MOpPTan rocyfapCcTBEHHbIX M MYHUUMNANAbHbIX YCAYr) Npu
YCNOBUM TEXHUYECKOM peann3aLmnm Takol BO3MOXKHOCTM ONepaTopoMm CBA3M.

10. Onepatop cBa3n ob6A3aH co3aaBaTb cMCTEMY MHPOPMALIMOHHO-CNPABOYHOrO 06CAYKMBaHNA B
uenax npenocrasiaeHns aboHeHTy 1 (Maun) nonb3osaTento MHGOPMaLLMU, CBA3AHHOMN C OKa3aHUEM yCayr
CBA3M N0 Nepegaye AaHHbIX.

11. B cucteme UHOOPMALMOHHO-CNPABOYHOTO OBCNYXMBAHUA OKa3blBAOTCA MNJiaTHble WU
6ecnnaTHble NHPOPMaLMOHHO-CNPaBOYHbIE YCAYTU.

12. OnepaTop cBA3W OKasbliBaeT 6ecnjiaTHO W KPYr/IOCYTOYHO chaeayolwme nUHGOopPMaLMOHHO-
CrpaBoOYHbIe YCAYru:
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a) npepoctaBneHMe WHPoOpmauMM O Tapudax Ha ycayrMm cBA3M NO nepedadye [aHHbIX, O
TEPPUTOPUN OKa3aHMA YCAYr CBA3M MO nepeaaye AaHHbIX (30He 06Cay»KuBaHMA);

6) npeanocrassieHne a6OHEHTy MH(bOpMaLI,MM O COCTOAHUM €ro NNLLEBOIO CHETa,

B) npuem OT aboHeHTa M (MAM) Nonb3oBaTena UHPOPMaLUN O TEXHUYECKUX HEUCNPaBHOCTSX,
MPEenATCTBYIOLLMX MOJIb30BAHUIO YC/Iyramm CBA3M MO nepegaye AaHHbIX;

r) npegoctaBneHve MHoopmauMnm 06 OKasblBaeMblX YC/Ayrax CBA3M MO nepegaye AaHHbIX W
Heo6X0AMMbIX PAa3bACHEHWN.

13. UHPopMaUMOHHO-CNPaBOYHbIE YCAYrK, YKasaHHble B MyHKTe 12 Hactoawwmx Mpasua, moryT
OKa3blBaTbCA OMNepaTopom CBA3M:

a) NyTem OTNPaBKM KOPOTKOro TEKCTOBOrO COOBLWEHMSA WAM COOBLWEHMA C WUCNOJ/b30BAHUEM
CNpPaBoYHO-UHPOPMALLMOHHOM CNy»K6bl ONepaTopa CBA3M, B TOM YMC/Ie aBTOMHPOPMaATOpa;

6) c ncnonb3oBaHMEM MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "NHTepHeT", B TOM yncne
C WCMO/Ib30BaHWEM CUCTEMbI CamMOOBCIYKMBaAHUA oOMepaTopa CBA3M, 4Yepe3 KOTOpyl aboHeHTOM
OCYLLEeCTBAAETCA AOCTYN K CBeAeHMAM 06 OKa3blBaeMblX emy ycayrax TefiepoHHOMN CBA3KU M O pacyeTax C
onepaTopPOM CBA3M, @ TaKKe K MHON MHPOPMaLMM (ANYHBIN KabuHeT);

B) MHbIMKW Cnocobamu, NO3BONAOWMMKN A0BECTU MHOOPMALMIO, MPEeSYCMOTPEHHYIO MyHKTOM 12
HacToAwwmx Mpasua, 4o aboHeHTa.

14. TMepeuyeHb 6ecnnaTHbIX MHPOPMALMOHHO-CMPABOYHbIX YCAYr, YKasaHHbIX B MNyHKTe 12
HacToAwwmx MpaBua, He MoXKeT 6biTb COoKpaleH. OKasaHue 6ecnnatHbIX MHPOPMaALMOHHO-CNPABOYHbIX
YCAYr MOYKET NPOM3BOAUTLCS C UCMO/b30BaHWEM aBTOMHPOPMATOPOB.

Mpn oOKasaHMM WMHPOPMALMOHHO-CMPABOYHbIX YCAYr OMepaTop CBA3M BrpaBe MPOU3BOAUTL
duKcaumo obpalleHmna, coaeprkaHma Takoro obpalieHma U pesysibTaTa Takoro obpalleHna aboHeHTa
WK Nosb3oBaTtena no ntbomy KaHany cBaAsM B Nt0bom BMAe (3anucb pasroBopa ¢ aboHEHTOM, 3anucb
TenedoHOrpaMmbl, 3anucb AencTenii aboHeHTa u gp.).

Joka3biBaHMe ¢aKkTa CBOEBPEMEHHOro AoBeAeHMss Heobxoaumol M MOoAHOM MHbopMaLuu,
CBA3aHHOWM C OKa3aHWeM yCnyr cBA3M, BO3/1araeTca Ha onepaTopa CBA3M.

15. OnepaTop CBA3M CaMOCTOATE/IbHO ONpeaenseT nepeyeHb U BpeMa NPeaoCcTaBAaeMblX NAaTHbIX
MHOOPMALLMOHHO-CNPABOYHbIX YCAYT.

16. OnepaTtop cBs3u 06f3aH NpeaoCTaBAATb GU3MYECKOMY SiMLY, opUAUYECKOMY vuy Mbo
UHANBUAYANbHOMY MPEeAnPUHMMATEN0 HEOBX0AMMYIO ANA 3aKNOYEHUA M UCNOHEHUA Aorosopa o6
OKa3aHWK ycayr cBasu MHPOPMaLMIo, KOTOPas BKAOYAET B cebs:

a) HaumeHoBaHue (PUPMeEHHOE HaMMeHOBaHME) onepaTopa CBA3M, NepeyeHb ero GUANanos,
MeCTa UX HaXOXKAEeHUA U PerrMM paboTbl;

6) PEKBU3NTbI BblAAHHONM ONEepaTopy CBA3W JINLLEH3UN;

B) nepeyvyeHb ycayr CBA3M No nepepgadvye AdaHHbIX, yCAoBMA U NOPAOAOK UX OKa3aHWA, BK/OYaA
ncnosab3yemsble aboHeHTCKMe MHTepCbEVICbI M NPOTOKO/Ibl Nepenadn gaHHbIX;

r) AManasoH 3HaYeHuMI NokasaTenei KavecTsa o6Cy>KMBaHWA, obecneynBaemblx CETbIO Nepeaaqn
[JaHHbIX, B npeaesnax KoToporo aboHeHT BrnpasBe yCTaHOBUTb B Aorosope 06 OKasaHUM YCAyr CBA3M
HeobXxoAMMble eMy 3HaUYeHUs;

,ﬂ,) nepeyeHb U onnUcCaHme npenmyuiects “ Ol'paHM‘-IEHVIVI B OKas3aHWWM yCcnyr CBA3nW No nepepgade



OaHHbIX;
e) Tapudbl Ha ycAyrn CBA3M NO Nepegaye AaHHbIX;
) NopsAAoK, GOpMbI M CUCTEMBI OMAATbI YCIYT CBA3M MO Nepesaye AaHHbIX;
3) Homepa TenedoHOB cMCTeMbI MHGOPMALMOHHO-CNPABOYHOIO 06CNYKMBAHNSA;

M) nepeyvyeHb ycnyr, TexHONOrnM4YeCkn HepaspbIBHO CBA3aHHbIX C yCcayramum CBA3WM NO nepenade
AaHHbIX N HanpaB/1€HHbIX Ha NOBblIWEHNE UX I'IOTpE6MT€J'IbCKOI‘;1 LEHHOCTH.

17. OnepaTtop cBA3W 06s3aH No TpeboBaHMIO GU3MYECKOro AL, OPUAMYECKOro Auua anbo
NHANBUAYANbHOTO NpPeAnpUHMMATENa NPeaoCcTaBUTb eMy NOMMMO MHbOPMaLUU, NPEeayCMOTPEHHOM
MyHKTOM 16 HacToawmx Mpasua, 4ONOAHUTENbHYIO MHDOPMALMIO, CBA3AHHYIO C OKa3aHUEM YCAYT CBA3M
no nepegaye AaHHbIX.

YKaszaHHaa WMHboOpMaLMAa Ha PYCCKOM f3blKe B HaArnagHouW M goctynHoh ¢dopme becnnaTtHo
00BOAMUTCA Yepes canT onepaTopa ceA3u B ceTu "UHTepHeT" n cuctemy MHGOPMALNOHHO-CMPABOYHOrO
obcnyKMBaHUA [0 cBeAeHUs GU3MYECKOro J/vua, HPUAMYECKOro nAuua AMbo WHAUBUAYANBHOTO
npeanpuHumaTtens. Mo 3aaBneHNto aboHeHTa HanpasaeHne MHGOPMaLMM BO3MOMKHO Ha YKA3aHHbIN UM
aApec 3N1EKTPOHHOW MOYTbl AW SMEKTPOHHbIN agpec CUCTEMbI CaMOOBCYKMBaHUA onepaTopa CBA3W,
yepes KOTopyto abOHEHTOM OCyLLECTBAAETCA AOCTYN K CBeAEeHUAM 06 OKa3blBaeMblX €My yC/yrax CBA3u
no nepegaye AaHHbIX, O pacyeTax c onepaTopom CBA3U U 06 MHOW MHPOPMaLUK (NNYHBIA KaBUHET).

Il. MopaaoK 1 ycnoBusa 3akntoueHUs aorosopa 06 okasaHum
ycnyr cBAsu

18. YCner CBA3M No nepepadvye aHHbIX OKa3blBalOTCA Ha OCHOBAaHMWM BO3ME34HOIo 4OroBopa 06
OKa3aHWUu ycnyr csasn.

19. CropoHamu no pgoroBopy 06 OKasaHWUW yCAyr CBA3M BbICTynaloT ¢uM3nyeckoe uuo,
topuanYEeCcKoe Lo M0 MHAMBMAYANbHbIN NPeAnpPUHMMATENb, C O4HOM CTOPOHbI, U ONepaTop CBA3W, C
[PYroit CTOPOHbI.

20. B cnyyasx, yCTaHOB/EHHbIX OMNepaTopOM CBA3K, 414 3aKA0UYeHMA AoroBopa 06 OKasaHUM ycayr
CBA3W 3aABUTE b MOAAET OMNepaTopy CBA3M 3anaB/eHne no Gopme, yCTaHaBAMBAEMOMN ONepaTopomM CBA3M.
3anBneHne MoKeT bbITb NOAAHO B 3/IeKTPOHHOM Buae. OnepaTtop CBA3WN He BNpase 0TKa3aTb 3aABUTENIO
B MpMeme 1 pacCMOTPEHUM 3aABNEHUA.

nOpﬂAOK perncrpaunn 3aAB/IEHUIA O 3aKAHYEHUM A0orosopa 06 oKaszaHuu ycnyr cCBA3uU
YCTaHaB/1IMBAETCA ONEePaTOPOM CBA3N.

21. ®dusmyeckoe AULO MPU 3aKNOYEHUM Aorosopa 06 OKasaHUM yCAyr cBA3W NpeabaAsafeT
OOKYMEHT, YA0CTOBEPAIOLWMIA ero AMYHOCTb, OnepaTopy CBA3M MAM YNONHOMOYEHHOMY OMepPaTopom
CBA3M TPeTbemy AULY, 3a UCKAOYEHMEeM C/ydaeB 3akaloyeHua gorosopa o6 OKasaHMM YCAyr CBA3M,
npeaycMaTpMBaloLLEro OKasaHWe YCAyr C WMCNOAb30BaHMEM CPEeACTB KO/IEKTUBHOro AoCTyna, Wan
3aK04eHMA A0roBopa 06 OKasaHUK YCIYr CBA3W C UCMONb30BaHNEM ceTu "UHTepHeT".

JInuo, ynonNHOMOYEHHOe Ha 3aK/lyeHMe A0oroBopa 06 OKasaHMKM yCayr CBA3M B WMHTepecax
IOPULMYECKOrO NMLA, NpeabaABAseT onepaTopy CBA3M WAW YNONHOMOYEHHOMY OMEPATOPOM CBA3M
TPeTbEMY ANLY AOKYMEHT, NOATBEPKAAOLWMNI €r0 NOJIHOMOYMA Ha 3aKNoUYeHUe AoroBopa 06 oKkasaHuu
YCAYT CBA3W, U AOKYMEHT, NOATBEPKAAOLMIA FOCYAAPCTBEHHYIO PErMCTPALMIO FOPUANYECKOTO LA, UK
€ero KOMWIo, 3a MCKIYEHMEM C/ly4aeB 3ak/oyveHuAa paoroBopa 06 OKasaHUM  ycayr cBA3M,
npeaycMaTpMBAIOLLErO OKasaHWe YCAyr C WMCNo/Ab30BaHMEM CPeACTB KOANEKTMBHOrO AOCTyna, WU
3aK/104eHMA Aorosopa 06 oKasaHWKM yCayr CBsA3M C UCNonb3oBaHMem ceTh "UHTepHeT".



NHamBmAayanbHbli NpeanpuHMmaTeNb Npu 3aKaloveHuu gorosopa 06 OKasaHMM ycayr cBfAsu
npeabAsnAeT onepaTopy CBA3U UAU YNOJITHOMOYEHHOMY ONEpaTOPOM CBA3UN TpeTbemy /INLY AOKYMEHT,
YOOCTOBEPAIOLWMNIA €ro NMYHOCTb, M AOKYMEHT, MOATBEPKAAOWMNA FOCYyAapCTBEHHYIO perncrpauuto
dM3MYECKOro Mua B KayecTBe MHAMBUAYAIbHOTO NPeAnpPUHUMATENS, N €ro KOMUIO, 33 UCKAOYEHMEM
CNy4yaeB 3aKAo4yeHMA poroBopa 06 OKasaHUM ycayr CBA3M, NpenycMaTPUBAlOWEro OKasaHue ycnyr
TenedoHHOW CBA3M C MCNONb30BaHMEM CPELCTB KOIJIEKTUBHOIO A0CTYMa, UM 3aKN04MeHns gorosopa o6
OKasaHMWWM yCaIyr CBA3M C UCMoJib3oBaHnem ceTn "UHTepHeT".

22. Mpu 3aKN0YeHUM goroBopa 06 OKasaHMM YCAYr CBA3K, 3@ UCKAOYEHMEM CPOYHOrO A0roBOpa
06 OKa3aHWK Pa3oBbIX YCYT CBA3M MO Nepegaye AaHHbIX B MYHKTAX KONJIEKTMBHOIO A40CTyna, onepartop
CBSI3W BMPAaBe OCYLLECTBAATb UAEHTUOMKALUIO NLA, UMEIOLLETO HaMepeHWe 3aK/louYnTb 40rosop 06
OKasaHWK yCyr CBA3W, OAHUM U3 CAeayoWmX cnocobos:

a) MCNoNb30BaHWE YCUNEHHOM KBanUOULMPOBAHHOW 3N1EKTPOHHOW MOoAMNUCUM WAM MPOCTOM
3N1EKTPOHHOW NoANUCK NPU YC0BUM, YTO NPU Bblgaye Ktoya NpoCcToi 3N1eKTPOHHOM NoANUCU TNYHOCTD
$M3nYeCcKoro NLA yCTaHOBIEHA NPU IMYHOM MPUEME;

6) wcnonb3oBaHWe WHPPACTPYKTYpbl, obecneumBaloLen MHPOPMALMOHHO-TEXHONOIMYECKOE
B3anmogencrane MHGOPMaLMOHHbIX CUCTEM, MCMNO/b3YEeMbIX A4 NPeaoCTaBAeHUA roCyAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT B 91€KTPOHHOM dopMme;

B) Mcnonb3oBaHMe eaMHOIo NopTasia rocygapCrBeHHbIX U MYHUUUNANbHbIX YCAYT,

r) wucnonb3oBaHMe MHGOPMALMOHHBIX CUCTEM TOCYAAPCTBEHHbIX OPraHOB MPU  HaAUYUM
NOAKIOYEHMA OMepaTopa CBA3M K 3TUM CUCTEMaM Yepe3 eauHYl0 CUCTEMY MeXBeLOMCTBEHHOIO
3N1EKTPOHHOr0 B3aMMOAENCTBUA.

23. MpoBepKa A0CTOBEPHOCTU CBeAEHNIN 06 abOHEHTe OCYLECTBAAETCA ONepaTopPoM CBA3MU NyTem
yCTaHOB/EHMA:

bamunnKn, MmeHM, oTyecTsa (NpU HanMuMK), AaTbl PONKAEHWUA, MECTa KMTeNbCTBa, PEKBM3UTOB
AOKYMEHTA, YA,0CTOBEPAIOLLErO IMYHOCTb, GU3MYECKOro NL3;

d)ammnmw, MMEHN, OT4YECTBa (I'IpM HaﬂM‘-IMM), AaTtbl  pPOXAEHUA, PEKBU3UTOB [OOKYMEHTa,
yaocrtoBepAlouwero JINYHOCTD, OCHOBHOTO rocygapCrtBeHHOro PerncTpaLMoHHOro HOMepa
MHONBMAYaNbHOIO NpeanpuHMMmaTenaA,

HanmeHOBaHUA (d)MpMeHHOFO HaMMeHOBaHMH) OopraHusaunun, mecta HaxoxgeHuAa, OCHOBHOIO
rocyaapCcrtBeHHOro pernctpaynoHHoOro Homepa, MAEHTMd}MKaLI,MOHHOI'O HOMEpPa HanoronaaTtesiblnKa
ropnanyeckoro anuda.

24. OnepaTop CBA3M B CPOK, HE NPEBbILWIAOLMIA OAHOMO MecsALa CO AHA pPerncTpaumm 3asBaeHnsa o
3aKl04eHMM goroBopa 06 OKasaHMM YCAYyr CBA3W, OCYLLECTBAAET MPOBEPKY HAAMYMA TeXHWUYECKOoW
BO3MOKHOCTU MPEeAOCTaBAEHNA AOCTYNa K CETM nepeaayn gaHHbIX. [Py HaAMuMM TaKoW TEXHUYECKOM
BO3MOKHOCTM OMNEePaTop CBA3M 3aK/IIOYAET C 3aBUTENIEM 4,0r0BOP 06 OKa3aHUM yCayr CBA3M.

25. [orosop 06 OKasaHMM YCAYr CBA3M, 3aK/04aeMbll C QUINYECKUMM NULOM, ABAAETCA
ny6AnUYHbIM AoroBopom. [loroBop 06 OKasaHWM YCAyr CBA3WM 3aK/I0YAETCA Ha HeomnpeaeseHHbl CPOK.
Mo enaHuio 3aABUTENA C HUM MOXET BbITb 3aK/10YEH CPOYHbIA A0roBop 06 OKasaHWUM YCAYT CBA3MW.

26. OnepaTtop CBA3N MMEET NPaBO OTKas3aTb B 3aKAHOUYEHUU AOroBopa o6 OKasaHMK yCayr CBAsU
NMpPU OTCYTCTBUM TEXHMUYECKOWM BO3MOKHOCTU NPeAoCTaB/leHUs A0CTyNna K CeTU nepenaym gaHHbix. Mpu
3TOM O CBOEM OTKa3e onepaTop CBA3N 0653aH coobWMTb B MMCbMEHHON Gpopme 3a8BUTE/NI0 B CPOK, He
npesblwatowmin 10 agHen co AHA OKOHYAHUA MPOBEPKU HANYNSA TEXHNUYECKON BO3MOIKHOCTY.

B cny4ae oTKasa WAKM YKNOHEHMA onepaTopa CBA3M OT 3aKN04YeHMA J0rosopa 06 oKasaHuu ycnyr



CBA3M 3anBUTENb BNpaBe 06paTUTbCA B CyA C TPeBOBaHMEM O MOHYXKAEHUM K 3aK/OYEHMIO A0roBopa.
bpemsa [O0KasblBaHMA OTCYTCTBMA TEXHWUYECKON BO3MOMKHOCTM NpPeAoCTaB/leHUAa A0CTyna K Ccetu
nepeaayn AaHHbIX IEKMT Ha onepaTope CBA3MW.

27. JoroBop 06 OKasaHWW YC/Iyr CBA3W 3aK/OYaeTcA B NUCbMEHHON dopme B 2 3K3emnaspax,
OAMH W3 KOTOPbIX Bpy4YaeTca aboOHEHTY, MAUM MNyTeM OCYLLECTBJAEHUA KOHKNOAEHTHbIX AeNCTBUIA,
NO3BOJIAIOWMX [OOCTOBEPHO YCTaHOBUTb BONEU3bABJAEHME abOHEeHTa B OTHOWEHWUW 3aKaloyeHus
Aorosopa 06 0KasaHWM yCayr CBA3MN.

JdoroBop 06 OKasaHWM yCayr CBA3W, 3aKN0YaEMbIA NMYTEM KOHKIKOAEHTHbIX AEACTBUMN, CUMTAETCA
3aK/IIOYEHHbIM C MOMEHTa oOcyllecTBieHUss aboHeHTOM W (MaKM) nonb3oBaTenem LencTeuii,
HanpaB/ieHHbIX HA YCTaHOB/IEHWE COeAMHEHUs MO CeTU nepegayn AaHHbiXx (ceaHca cBasu). MNyTem
OCYLLECTBNEHMA KOHKIOAEHTHbIX AENCTBMIA 3aK/I0OYAETCA B TOM YMC/Ie CPOYUHbIM A40roBop 06 oKasaHuu
pa3oBbIX YC/AYr NO Nepesaye AaHHbIX B MYHKTaxX KONNEKTUBHOIO AOCTyNa.

28.B CQlydae 3aKn4YeHnAa Cpo4YHOro gorosopa 06 oKazaHuu Pa3oBbIX YCAyr Nno nepegayvye AaHHbIX
B MYHKTAX KONZTIEKTUBHOIO A0CTyNna Onepatop CBA3U OCyllecTBaAeT MAEHTMd)VIKaLI,VII-O nosib3oBaTenen u
ncnosibsyemoro MMm OKOHEYHOro O60py,£l,OBaHVIF|.

NpoeHTUOUKAUMA NOMb30BaTeNs OCYLLECTBAAETCA ONepaTopoM CBS3M MNyTeM YCTaHOB/EHWUSA
bamuanmn, wnMeHn, otyecTBa (NpM  HaAMYMKM) NONb30BATENS, MOATBEPKAAEMbIX LOKYMEHTOM,
YAOCTOBEPAIOWMM €ero JIMYHOCTb, /NBO WHbIM  cnocobom, obecneumsatowMm [OCTOBEPHOE
YCTaHOBNEHME YKa3aHHbIX CBEAEHWNI, B TOM YUC/e C UCNO/Ib30BaHMeEM deaepanbHOW rocysapCTBEHHOM
MHPOPMALMOHHOM cucTembl "EgMHan cuctema naeHTUGUKauMm 1 ayTeHTMMKaLMKN B MHPPACTPYKTYpPE,
obecneunsatoweir MHPOPMALMOHHO-TEXHONOIMYECKOE B3aMMoAeNCcTBUE MHPOPMALMOHHDBIX CUCTEM,
MCMONb3yeMbIX ANA NPeAOCTaBAEHUA TOCYAAPCTBEHHbIX M MYHMLMMANbHbBIX YCAYr B 3/IEKTPOHHOM
dopme" (ganee - eanHas cucteMa UAeHTUOUKALMKM), UAN JOCTOBEPHOrO YCTaHOBAEHWUA aBOHEHTCKOro
HOMepa, Ha3HAa4YeHHOro NO0J/b30BaTe0 B COOTBETCTBUM C AOTOBOPOM OO OKasaHWUM YCAYyr MNOABUNKHOWM
paguoTenedoHHOM CBA3M, 3aKNOYEHHbIM C ONEPATOPOM CBA3M.

NaeHTMouKauma obopyaoBaHUA OCYLLECTBASAETCA CpeacTBaMM CBA3M onepatopa CBA3KM NyTem
onpeaeneHna yHMKanbHOro naeHtmouKatopa obopyaosaHma ceTei nepeaaym AaHHbIX.

29. Onepatop CBA3W BNpaBe MOPy4YUTb TPETbLEMY NULY 3aKNHOUYUTb AOTOBOP 06 OKasaHMMU ycayr
CBSI3M OT MMEHM M 33 CYET OnepaTopa CBA3M, a TaKKe OCYLLECTB/ATL pacyeTbl ¢ abOHEHTOM OT UMEeHW
onepaTopa CBA3W.

Mo porosopy 06 OKasaHuu YCnyr cBA3un, 3aKJHOYEHHOMY TpPeTbMM ZIMUOM OT MMEHU U 3a CYET
onepaTtopa CBA3n, Nnpasa 06A3aHHOCTX BO3HMKAIOT HenocpeacTtBeHHO y onepaTtopa CBA3MN.

30. B goroBope 06 OKasaHWMW YC/yr CBA3W, 3aK/JOYAEMOM B NMUCbMEHHOM popme, A0J/IXKHbI BbITb
YKasaHbl cnegytowme gaHHble:

a) AaTa M MecCTO 3aK/1oUYeHUs AoroBopa 06 OKasaHUK yCayr CBA3K;
6) HaumeHoBaHWe (PpmeHHOE HAMMeHOBaHMWE) onepaTopa CBA3Y;
B) PEKBM3UTbI pacyeTHOro cyeTa onepaTopa CBA3K;

r) ceeaeHma o6 aboHeHTe:

dbamunmns, umMA, oT4ecTBO (NpU  HaAMuMKM), QOaTa POXKAEHWUA, PEKBU3UTbI OOKYMEHTa,
YA0CTOBEPAOLLEro IMYHOCTb (CBEAEHNA O HAMMEHOBAHUKN LOKYMEHTA, CEPUN U HOMepe, AaTe BblAauMu,
HaMMeHOBaHWM OpraHa, BblAaBLLEro 4OKYMEHT, UK KoZe noapasaeneHns) Gusmnyeckoro 1mua;

HanmeHoBaHWne (d)MpMeHHOe HaMMeHOBaHME), MeCTO HaxoXXAaeHuA, OCHOBHOW FOCVAapCTBEHHbIﬁ



PErncTpaumoHHbIA HOMEpP, MHAMBUAYAbHbIA HOMEP HaN0ron/iaTesbLMKa IOPUANYECKOTO IMLA;

PEKBU3NTbI AOKYMEHTa, YA0CTOBEPAIOLLIEr0 ANYHOCTL (CBEAEHUSA O HaMMeHOBaHWW AOKYMEHTa,
cepuM U Homepe, pAaTe BblAAYM, HAUMEHOBAHWM OpraHa, BbIAABWIEro [AOKYMEHT, WAM Koge
noapasgeneHns), u AOKYMEHT, NoaTBepXaatowmii GakT BHECEHUA 3anucK B EANHBIN rocyAapCTBEHHbIN
peecTp MHAMBUAYaNbHbIX MpeanpUHMMaTeNeil MHAMBUAYANbHOTO NpeanpuHMMaTens;

4) agpec yctaHoBkM obopyaoBaHMA (B Caydae YCTaHOBKM 060pyAOBaHWMA, He MNOoAJeNKallero
nepemeLleHuto);

e) Bua (Tmn) obopyaoBaHus;

) TEXHMYECKME MOKasaTe/Nn, XapaKTepusytolwmMe KayecTBO YCayr no nepegadye faHHbIX (B TOm
yMcae Noaoca NPONyCKaHUA IMHUKU CBA3M B CETU Mepegauyu AaHHbIX, NOTepU NakeToB MHbOPMaLMMK,
BPEMEHHbIE 3a4ePKKM NpU Nepegaye Naketos MHGOPMaLLMK, 4OCTOBEPHOCTb Nepeaayn nHdopmaumm);

3) cnocob A0CTaBKM cYeTa 3a OKasaHHble YCIYrM CBA3M Mo nepegaye AaHHbIX;
1) npasa, 0693aHHOCTM N OTBETCTBEHHOCTb CTOPOH;

K) o06a3aHHOCTL onepaTopa cBA3M NO COBAIOAEHUIO CPOKOB M MOpsAKa YCTpaHeHuA
HEeMCNpPaBHOCTEW, NPENATCTBYIOLLMX NOJb30BaAHMIO YCYraMu CBA3K MO nepegaye AaHHbIX;

N1) CPOK AelicTBMA Aorosopa 06 OKasaHUK YCayr CBA3M.

31. B gorosope 06 OKasaHWM YCAYr CBA3W, 3aKAHOHAaEMOM B NMUCbMEHHON popme, A0NKHbI bbiTh
YKasaHbl ciegylolime CyLecTBeHHble YCI0BUA:

a) ucnonbayemble aboHEHTCKME MHTePENCHI U NPOTOKO/IbI Nepesayn AaHHbIX;
6) oKkasblBaemble yC/yru CBA3K Mo nepeaade AaHHbIX;

B) cMCTeMa onnaTbl YCAYr CBA3W NO Nepeaade AaHHbIX;

r) NOpAZ0oK, CPOKM U GOPMA pacyeToB.

32. MMpw 3aKkAlO4EeHMU [J0roBopa 0O OKasaHMWM YCAYr CBA3M B KayecTBe YHMKA/JIbHOIO Koga
naeHTMGUKauMm BblgesneHne HOMepa M3 pecypca Hymepauuu reorpadumyeckn onpepensemon uau
reorpaduyecKkmn He onpesensiemoit 30Hbl HymepaLmn He AONYCKaeTCA.

33. OnepaTop CBA3W He BMpaBe HaBA3biBaTb abOHEHTY U (MAKM) NONb30BaTEN0 OKa3aHUEe WHbIX
YC/YT 33 OTAE/bHYIO MAaTy.

34. OnepaTop cBA3W He BrnpaBe 0OYCNOBAMBATb OKasaHWe OAHMX YCAYr CBA3KM NO nepegaye
[AaHHbIX 06A3aTeNbHbIM OKa3aHUeM APYrUX YCAYT.

lIl. MopAaAOK 1 ychoBUA NCNOIHEHUA A0rOBOPA OKa3aHUA
yCAyr cBA3un

35. Onepatop cBsA3M 06A3aH:

a) OKasblBaTb abOHEHTY M (MAK) NoNb30BaTE/NO B COOTBETCTBMU C 3aKOHO4ATENbCTBOM POCCUIACKON
depepaunn, HacToAwMmM MNpaBunamm, ANLEH3NEN U AOTOBOPOM 06 OKa3aHUN YCAYT CBA3YU;

6) yCTpaHATb B YCTAaHOB/IEHHbIN CPOK HEUCMPABHOCTU, MPENATCTBYIOWME MONb30BAHUIO YC/IYramm
CBA3W MO nepegaye AaHHbIX. MHOOpMaLMA O CPOKe YCTPaHEeHWA HeMCrnpaBHOCTEW, NPEnATCTBYIOWMX
MONb30BaHWUIO YCYramu CBA3M MO Nepefade AaHHbIX, Pa3MeLLaeTcs Ha caliTe onepatopa CBA3M B CETU



"MHTepHeT";

B) M3BewaTb aboHeHTOB W (MAM) nonb3oBaTenei B mectax paboTbl ¢ aboHeHTamu U (Mnu)
No/Ib30BaTENAMM U Yepes CBOW calT B ceT "UHTepHeT" 06 nameHeHUM TapudoB Ha yCayrn CBA3U Mo
nepefaye AaHHbIX He meHee YyeM 3a 10 gHel [0 BBeAEeHUA HOBbIX Tapudos. Mo 3aasneHUt0 aboHeHTa
M3BELLEHNE BO3MOMKHO OCYLLECTB/IATb 4Yepe3 YKasaHHbIi MM aapec 3/1EeKTPOHHOW MOoYTbl WM
3NEKTPOHHbIM aapec IMYHOrO KabuHeTa;

r) Ha3HayaTb NO COrNacoBaHWIO C abOHEHTOM U (MAKM) NoNb3oBaTe/IeM HOBbIM CPOK MCMOAHEHUA
yCAyr cBA3W Mo nepeaadye AaHHbIX, €CAN HecoboaeHne cpoka 6bl1o 06ycnoBeHO 06CToATENLCTBAMM
Henpeoao/IMMOW CUbI;

4) Npu NoCTynaeHMM COOTBETCTBYIOLWEro 3anpoca OT OpraHa, OCYLLEeCTBAAIOWEro onepaTtmsHO-
Pa3bICKHYIO AeATeNbHOCTb, B TeyeHne 3 pabounx AHel Co AHA MOAyYeHMA TaKoro 3amnpoca HanpaBuTb
aboHeHTy 3anpoc ¢ TpeboBaHMEM MOATBEPAUTb COOTBETCTBME MEPCOHA/NbHbLIX AaHHbIX GAKTUYECKOro
Nonb30oBaTeNs CBeAEHWAM, 3asBJeHHbIM B A0roBope 06 OKasaHMM YyCAyr CBA3M, C yKasaHMeMm AaTbl
npeKpaLLeHnsa OKa3aHUA yCIyr CBA3W B ClyYae HEMOATBEPKAEHUSA COOTBETCTBUA NEePCOHANbHbIX AaHHbIX
OLHUM W/IM HECKOJIbKUMMU U3 CIeAYHOLLMX CNocoboB:

nyTeM OTMNPaBKM KOPOTKOrO TEKCTOBOro COO6LEeHMA MO CeTM NOABUMKHOM paauoTenedoHHOM
CBA3N MU COOBLLEHUA C UCMONb30BAaHMEM CNPABOYHO-MHPOPMALMOHHOW CAYXKObl onepaTopa CBA3M, B
TOM Yncne aBToMHPOPMaTOPa;

C Ucnonb3oBaHMem cetn "MIHTepHeT", B TOM YMcie NyTem OTNPaBKM COOOLLEHMA MO 3/IEKTPOHHOM
nouyte (Npu Hanuumm agpeca) nAMbo nyTem OTMPaBKU YBEAOMIEHWSA C WCMOJIb30OBAaHUMEM CUCTEMbI
camoobcnykuBaHMA onepaTopa CBfA3M, 4Yepe3 KOTOpylo aboHEHTOM OcCyWecTBAseTcs [AOoCTyn K
cBegeHMAM 06 OKasbiBaeMbIX emMy YCayrax CBsisu Mo nepegaye AaHHbIX M O pacyeTax C onepaTtopom
CBA3MU, a TaKKe K MHOM MHbOPMAUUM (TIMYHBIN KabUHET);

e) noBTOpHO WHPOpMUpOBaTb aboHeHTa B MNOPAAKe, NPeAyCMOTPEHHOM noAnyHKTom "a"
HaCTOALLLEro MyHKTa, O CPOKax MPEKPalleHUA OKasaHWsa YCAyr CBA3M B C/lydae HenoATBep:KAeHUs
COOTBETCTBUSA MEPCOHA/NbHbIX JaHHbIX (QAKTUYECKOro Mo/b30BaTeNa CBeAeHUAM, 3afB/NeHHbIM B
norosope o6 OKasaHWM ycnyr cBs3uM, He No3gHee Yem 3a 3 CYTOK A0 NpeKpalleHUs OKasaHus ycayr
CBA3Y;

X) obecneuntb Ans aboHEHTa BO3MOXKHOCTb MOATBEPMKAEHUS COOTBETCTBUS MEPCOHA/IbHbIX
AaHHbIX GAaKTUYECKOro Nosb30BaTeNsl CBEAEHUAM, 3asiBIEHHbIM B A0roBope 06 OKasaHMW yCayr CBA3W,
nyTem npeacTaBAeHWA oOnepaTopy CBA3M [OKYMEHTA, YAOCTOBEPAIOWEro JIMYHOCTb, a TaKkKe
MCMNONb30BaHNA abOHEHTOM OAHOro0 W3 NPeAoCTaBASEMbIX OMEepPaTopoM CBA3M cnocobos (npu wux
HaNMuMK), yKasaHHbIX B noanyHKTe "e" nyHkTa 36 HactoAwmx MNpasun, nponHpopmmnposas aboHeHTa O
TaKUX cnocobax npu HanpaBAeHMM emy 3arnpoca B COOTBETCTBUM C MOANYHKTOM "4" HacTosLWero NyHKTa
INB0 yKasaB B 3aMpoCe 3/IEKTPOHHbIM agpec CTpaHuLbl calnTa onepaTtopa cBA3n B cetn "UHTepHeT", Ha
KOTOpOI pasmelteHa MHGopmaLma 0 TaKux cnocobax;

3) cobn0aaTh UHble TpeboBaHMA, YCTaHOBAEHHbIE 3aKoHOAaTeIbcTBOM Poccuitickoit deaepaumm n
(nnun) gporosopom 06 oKkasaHUK yCayr CBA3K.

36. A6OHeHT 065a3aH:

a) BHOCMTb MAaTy 3a OKa3aHHble eMy YCAyrM cBA3WM Mo nepegade AaHHbIX W UHble
npeAaycMoTpeHHble B orosope 06 oKasaHUM yCAyr CBA3U YCAYrn B NONHOM obbeme 1 B onpeaeneHHble
[0roBopom 06 OKasaHuUmM YCAYr CBA3M CPOKM;

6) He noaknw4yaTb K abOHEHTCKON /AMHUM 0bopyaoBaHME, KOTOPOE He COOTBETCTBYeT
YCTaHOB/IEHHbIM TPe6OBaHUAM;



B) co0bL,aTb ONepaTopy CBA3W B CPOK, He NpeBbiwatowmin 60 gHel, 0 NpeKpaLL,eHUK CBOero npasa
BAaAeHMA U (MAKN) NONb30BAHNA MOMELLEHNEM, B KOTOPOM YyCTaHOB/eHO 060pyaoBaHue, 06 M3meHeHnn
[AaHHbIX, YKa3aHHbIX B noanyHKTe "r" nyHkTa 30 HacToAawmx MpaBuA, B CPOK, He NpeBblwatowwmii 60 aHel
CO AHA TaKUX UBMEHEHU;

r) cogeprkaTb B MCMPaABHOM COCTOSAHUM abOHEHTCKYI0 IMHUIO U 0bOpyaoBaHUe, HaxogAwmecs B
nomeLleHMn aboHeHTa;

4) cobnoaatb Npasmaa skcnayaTaumMm obopyaoBaHus;

E) npu NoCTtynaeHn 3anpoca OT onepatopa CBA3U C Tpe6OBaHM6M noaTBepanTb COOTBETCTBUE
NnepCcoHa/ibHbIX AaHHbIX d)aKTM'-IeCKOFO nonb3oBatena cBegeHuAm, 3aAB/IeHHbIM B Ao0rosope 06
OKa3aHWuun ycnyr csA3n, OCyLeCTBUTb noAaTBepxaeHne nepCoHasibHbIX AaHHbIX NyTem npeagcraBaeHuA
onepatopy CBA3NM  AOKYMeHTa, YyaoctosepAwowero JAN4YHOCTb, WM O4gHUMM U3  caeayruwmx
npeaocrtaBnAaemMbixX onepaTopom CBA3U cnocob6os:

HanpaB/eHWe onepaTopy CBA3M 3NEKTPOHHOTO AOKYMEHTa, MOAMUCAHHOMO  YCUAEHHOW
KBaMPUUMPOBAHHOMN 3NEKTPOHHOW noAnucbio, NMBO NpW  OCYWECTBAEHUMM [OCTyna K cucrteme
CcaMooBCNyKMBAHUA oOnepaTopa CBA3W, 4Yepe3 KoTopyld aboHEHTOM OCyllecTBAAeTca AoCTyn K
cBefeHnam 06 OKasblBaeMblX emy yC/ayrax CBA3v Mo nepejaye AaHHbIX M O pacyeTax C OnepaTtopom
CBA3M, a TaKXe K WHON uHbopMaumn (ANYHBLIA KabWHET), C MCNO/Ab30BaHWEM YCUAEHHOM
KBaMUUMPOBAHHOM INEKTPOHHOMN NOANUCHK;

NCNo/Ib30BaHNE eANHON CUCTEMbI NAEHTUDUKALMY;

) nNpeacTaBnATb onepaTtopy cBA3M B TedeHue 15 AHel co AHA 3aKnouveHua porosopa o6
OKa3aHUM YCAyr CBA3WM [OCTOBEpPHble CBegeHuA O Auue (nnuax), ucnonbsylowem obopygosaHue
aboHeHTa - lopUANYECKOro nua (MHAVBUAYANbHOTO NPeANnPUHUMATENS), CoAeprKalme GaMUImnLo, UMS,
oT4ecTBo (MpU HanUuMK), AATY POXKAEHMA, PEKBM3UTbI AOKYMEHTa, YAOCTOBEPAIOLLErO JINYHOCTb
(HaMmeHoBaHMe, cepua 1 Homep, AaTa BblAaun, HAMMEHOBaHWE OpraHa, BbIAABLLErO AOKYMEHT, UK KOA,
noApasaeneHusa), a B clydae CMeHbl AnLa, UCnoab3yowero obopyaosaHne aboHeHTa - PUANYECKOTO
mua  (MHaMBMAyanbHOro npeanpuHMmartens), - He nosgHee 15 AHeM cO AHA  M3MeHeHuA
COOTBETCTBYIOWME [OCTOBEPHbIE CBEAEHMSA O HOBbIX NO/b30BaTeNsAX. YKasaHHble TpeboBaHUA He
PAcnNpPOCTPaHAIOTCA Ha [0roBopbl 06 OKasaHMM yCayr CBA3M, 3aK/Jl0Yaemble B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM Poccuiickoit Pepepaunm o KOHTPAKTHOW crucTeme B chepe 3aKynok ToBapoB, pabor,
ycnyr ana obecneyeHns rocyAapCTBEHHbIX U MyHULMMNAAbHbIX HYKA W 3aKOHOA4aTeNbCTBOM Poccuiickoi
deaepaunn o 3aKynKax ToBapos, paboT, ycayr oTAebHbIMM BUAAMM OPUAMYECKUX L.

37. AboHeHT Bnpase:

a) OTKas3aTtbcA B /1l060e Bpems B O4HOCTOPOHHEM MOPAAKE OT UCMNOJIHEHWA A0roBopa 06 OKasaHum
YCAyr CBA3M MPU YCA0BUM OnNaTbl GaKTUYECKM NOHECEHHbIX ONePaTopOM CBA3M PAcXOA40B Ha OKasaHue
aTOMy abOHEHTY yCAyr CBA3W NO nepegaye AaHHbIX;

6) OTKa3aTbCA OT onaaTtbl YCNyr CBA3KU NO nepegadye gaHHbIX, HE NpeaAyCMOTPEHHbIX 40roBOpPOM 06
OKa3aHWuu ycnyr ceBAa3un, npeaocCtaB/IEHHbIX a6OHEHTy 6es ero cornacusa;

B) HasHauyaTb MO COr/NacoBaHWIO C OMEepPaToOpPOM CBA3M HOBLIM CPOK OKasaHWA YCAyr CBA3WU MO
nepegaye pJaHHbIX, e€cAn  HecobngeHue CpoKoB  6bino0  0bycnoBAeHO  06CTOATENLCTBaMM
HEenpeoAo/IMMOM CUAbI, O KOTOPbIX aboHEHTy 6biN0 COOBLLEHO A0 MUCTEYEHMS HA3HAYEHHOrO CPOKa
OKa3aHWsA yCayr CBsA3W No nepegave AaHHbIX;

r) nonyyatb MHbopmaumio 06 ycayrax cBA3M Mo nepegavye AaHHbIX, OKa3blBaeMbIX ONepaTopom
CBA3M, M O COCTOSIHMM PACYETOB 338 HMX, @ TaKXKe WHYI0 MHPOPMaLMIO B IMEKTPOHHOM BuUAE C
MCMONb30BaHMEM eAMHOro MnopTasa roCYAapCTBEHHbIX WM MYyHUUMMaAbHbIX YCAYTr MNpU  YCAOBUK
TEXHUYECKOM peanmsaumm Takoi BOSMOXKHOCTU OnepaTopoM CBA3U.



38. B uenax noAKkMoYeHUa K abBOHEHTCKOM NUHWKM CpPeacTB cBA3M, obecneynBaloLymx
0AHOBPEMEHHOE COBMECTHOE MCMONb30BaHME 2-MA onepaTopamMu CBA3M OAHON abOHEHTCKOW NMHUMK,
onepaTop cBA3M 06A3aH U3MEHUTL CXEMY BK/lOUEHMA paboTaloWero Ha oTAebHOM abOHEHTCKOM NUHUK
obopyfoBaHMA MpU MNOJAYYeHUM OT APYroro onepaTopa CBA3M O06PALLEHMA O TaKOM M3MEHEHWW,
COrNacoBaHHOrO C aboHEHTOM B MUCbMeHHOW ¢opme. Mpu 3TOM MOPSALOK M YC/OBUA M3MEHEHUS
YKa3aHHOM CXeMbl PEerynmpytoTca 3aKA0YeHHbIM MeXK 4y onepaTopamu CBA3WN COralleHnem.

39. OnnaTa ycnyr cBs3M Mo nepefade AaHHbIX MOMKET OCYLLECTBAATLCA MO abOHEHTCKOM Man
NoBpeMeHHOW cucTeme onaTthbl 1IM60 No 06bemy NPUHATON U (MK) NepeaaHHON MHbOPMaLUK.

40. MNnaTa 3a NnpeaocTaBieHne onepaTopom CBA3M AO0CTyNa K ceTn nepegayn AaHHbIX B3MMaeTcs
OZHOKPAaTHO 3a KasKabl paKT NpeaocTaB/ieHnsa AOCTyna K CeTy nepeaayn AaHHbiXx.

Tapud Ha npeaocTaBieHWe ONepaTopom CBA3M AOCTyna K CeTuM nepefayunm  AaHHbIX
yCTaHaB/AMBAETCA ONepaTopoM CBA3M, €C/IM MHOW NOPAAOK He MpeayCMOTPeH 3aKoHOAaTeNbCTBOM
Poccuiickoit depepauum.

41. EanHuua TapudpuKauMM coeAuHEeHMA NOo CeTU nepedadnm AaHHbIX (ceaHca cBA3M)
yCTaHaB/IMBAETCA OMEepPaTopoM CBA3M, HO HE MOMKeT ObiTb 6onee ogHOW MWHYTbI ANAA YCAYr CBA3WU NO
nepegave AaHHbIX ANA Lenei nepegaymn ronocoBoi nHdopmauum.

YyeT npoAoKUTENbHOCTM COeAMHEHUA MO CeTu nepefayn AaHHbIX (ceaHca cBA3W) BedeTcs B
COOTBETCTBUM C NMPUHATON ONEepaTopoM CBA3M eAnHULEN TapnuduKaumu.

42. NMpoAoKUTENbHOCTb COEAUHEHMA MO CETM Nepeaadyn AaHHbIX (ceaHca cBA3M), UCMNONb3yeman
ONA onpefeneHnsa pasmepa naaTbl, NPy nepegayvye ronocoson MHGOPMALUKM OTCYMUTLIBAETCA C NepBoM
CEeKYHAObl Mnoc/ie OTBETa BbI3bIBAEMOro 000pPYA0BAHMA OO MOMEHTA OTOOSA BbI3bIBAIOLLETO WM
BbI3blBAaeMoOro obopyaosaHuA, naM obopyaoBaHWA, 3aMeHstoWero aboHeHTa B ero OTCYTCTBME, a Npwu
nepesaye HEroN10COBOM MHPOPMALLMK - C NepBOro nepefaHHoro 6aiTa. CoegmMHeHWe No ceTn nepenadn
[OaHHbIX (CeaHc cBA3n) Npu nepegaye rofocoBoi MHGOPMaLMU NMPOAOIKUTENBHOCTBIO MeHee 2 CEKYHA,
He y4nTbiBaeTcA B 06beme OKazaHHbIX YCAYr CBA3M MO Mnepesaye AAHHbIX MPU NOBPEMEHHON cucteme
onnarbl.

43. Tapudbl Ha ycnyru cBAsuM MO nepefadve AaHHbIX, B TOM 4Yucae Tapud, ncnonbsyemblit gns
onaaTbl HEMOMHON eAMHULbI TapudUKaLUK, YCTAHABANBAIOTCA ONepaTopoM CBA3M, eC/IM UHOM NOoPAAOK
He yCTaHOBJ/IEH 3aKOHOAATeNbCTBOM Poccuiickon Pepepaumu.

44, Tapuobl moryT anddepeHUMpoBaTLCA MO BPEMEHM CYTOK, OHAM Heaenu, BbIXOAHbIM U
NPasgHUYHbIM AHAM, N0 06bEMY NPUHATON U (MAK) NepesaHHON MHPOPMALMK, a TaKKe B 3aBUCUMOCTH
OT paccTosfiHMA Mexay obopynoBaHMEM, ABNAIOWMMCA OAHOW CTOPOHOM YCTaHOB/IEHHOTO COeAUHEHUS
Mo ceTu nepeayum AaHHbIX (ceaHca cBA3un), U 06opyLOBaHMEM, ABAAIOWMMCS APYrOl CTOPOHOM TaKoro
coeamHeHuA (ceaHca cBA3N).

45. MnaTta 3a coegnHeHMe No ceTn nepesadun AaHHbIX (cech CBFI3M) onpegenaeTca ncxoga n3 ero
NPoAONKNTENBHOCTH, Bblpa)KEHHOVI B KOo/1n4yecTee eanHnL TapMd)VIKaLI,MM.

46. Ycnyrm cBfA3M No nepegaye AaHHbIX B 4YacTM NpefoCTaBAeHMA AOCTyna K caiTam B CeTu
"MHTepHeT", MTHPOPMALMOHHBIM CUCTEMAM M NPOrPaMMaM ANA NEKTPOHHbIX BbIYMUC/IUTENbHbBIX MALLWH,
BK/IIOYEHHbIM B TMepeYeHb OTEYECTBEHHbIX COLMANbHO 3HaYMMbIX MHGPOPMALMOHHbLIX PEecypcos,
OKasblBatoTcA 6e3 B3MMaHMA NaaTbl aBOHEHTY-rpaXKaaHMHY, 32 UCKAOYEHMEM C/ly4aeB OKA3aHUA TaKMX
YCAYT C UICNONb30BAHMEM CMYTHUKOBbIX CETEN CBA3M.

47. B uensax noATBEPXAEHWA HanmuuAa y aboHeHTa-rparkgaHuHa rparkgaHcTBa Poccuickom
depepaumn MOXKET MNPUMEHATbCA MpPoBepKa WMHbOpMauMM O TUne AOKYMEHTa, YA0CTOBEpPAOLEro
JINYHOCTb, C UCMOJ/Ib30BaHNEM €ANHOMN CUCTEMbI MAEHTUPUKALUM NPU HANMUYMN Y aDOHEHTa-rpaXKgaHMHa
noATBEPKAEHHOW y4eTHOM 3anNnCcKu B TaKOW cucTeme.



48. OkasaHue 6e3 B3MMaHMA NAaTbl YCAYr CBA3M MO nepefaye AaHHbIX B YacTW NpenocTaBieHuns
AOoCTyna aboHeHTy-rpakAaHuHy K caktam B cetu "UMHTepHeT", MHOOPMAUMOHHbIM CcUCTEMAM W
nporpammam Ans 31eKTPOHHbIX BblYMCAUTENbHBIX MALUMH, BK/IIOYEHHbIM B MepeyeHb OTeYECTBEHHbIX
COUMANbHO 3HaAYUMbIX WMHPOPMALMOHHBIX PECcYypcoB, OCYLLECTBAAETCA C MOMEHTa MOJyYeHus
ONepaTopomM CBA3WM COrnacuA aboHeHTa-rpaXgaHuMHA Ha NOJlyYeHWe TaKuX YCAyr, AeWCTBYHOLLEro B
TeyeHne 24 yacos, NyTem nepeHanpasieHns aboHeHTa-rpaXKgaHWHA Ha CTAPTOBYHO CTPaAHMULYY NepeyHs
OTEYECTBEHHbIX COUMANbHO  3HAYMMbIX WHOOPMALMOHHLIX PecypcoB Ha eauMHOM  MopTane
rocyapCcTBEHHbIX U MYHUUMNANbHBIX YCAYT.

ycnyrm CBA3U, YKa3aHHbleE B HaCToAWEM NYHKTE, OKA3bliBAalOTCA a60HeHTy-I'pa)‘K,CI,aHVIHy B Cny4ae
€ro cornacuma Ha nosiydeHume Takmnx ycayr, Bbipa*eHHoro ogHmMm m3 cnegyroumx cnocobos:

a) ¢ ucnonb3oBaHMem cetu "MHTepHeT", B TOM 4MCae MNyTEM COBEPLUEHWUS KOHKAOOEHTHbIX
OENCTBUI NpPU OCYLLECTBAEHUW AOCTyNa K CUCTEME CaMOoObC/IyKMBaHWS onepaTopa CBA3M, 4epes
KOTOpPYO abOHEHTOM OCYLLECTBANAETCA AOCTYN K CBEAEHMAM 06 OKa3blBAaEMbIX eMy ycayrax TenedpoHHom
CBA3W M O pacyeTax C onepaTopoM CBA3K, a TaKKe K MHOM MHOopMaUUM (NUYHBIN KabUHET);

6) nocpeacTBOM €AMHOro NOPTana rocyfapCTBEHHbIX U MyHUUMMNANAbHBIX YCAYF C aBTopu3aumei
yepes eAUHYI0 CUCTEMY UAEHTUDMKALMM.

49. [octyn K caitam B cetu "WHTepHeT", MHPOPMALMOHHBLIM CMCTEMAM W Nporpammam ans
3/IEKTPOHHBIX BbIYMC/IUTENIbHBIX MAWWH, HE BK/IOYEHHbIM B MEpeYyeHb OTEYECTBEHHbIX COUManbHO
3HaUMMbIX MHOOPMALMOHHBIX PECYpPCOB, NPV OKas3aHWW YCAyr CBA3M B COOTBETCTBUM C MyHKTOM 46
HacToAwwmx MNpasua, He ocylecTBaAAETCS.

50. MNpwu nepegaye roNocoBoi MHGOPMaLMK NO CETU Nepeaadn AaHHbIX K 060pyA0BaHNIO, CUTHaN
OTBETa KOTOPOro MNpUpPaBHUBAETCA K OTBETY BbI3bIBAEMOro aboOHEHTa M CAYKWUT Haya/NoM OTcYeTa
NPOAO/IKUTENBHOCTU COEAMHEHMA NO CETU Nepeayn AaHHbIX (ceaHca CBA3W), OTHOCATCS:

a) abOHEHTCKUIA TepMnHan ¢ GyHKLMEN aBTOOTBETUNKA;

6) nHoe obopyaoBaHMe, 3aMeHstowee abOHEHTa B ero OTCyTCTBME M obecneuynBaroliee Wau
nMmuTUpytoLee obmeH nHbopmaLmen.

51. OnnaTa ycnyr no nepefavye AaHHbIX OCYLLECTBAAETCA MyTeM HaJlNMYHOIo MAM H6e3HaNNYHOro
pacyeTa B POCCUMNCKMX pybAsX.

Onnara YCNyr CBA3U MO nepepayvye AaHHbIX MOXET MPoOnU3BOoANUTbLCA NOCPeACTBOM aBaHCOBOIro nan
OT/IOXKEHHOro naartexXa Uan HenocpeacrBeHHO Nocsie OKasaHA TakKuxX ycnyr B MNyHKTaX KONJNEKTUBHOIO
AocTtyna.

Mpu onnaTe ycayr CBA3M MO nepefdade AaHHbIX NOCPEACTBOM aBaHCOBOro nnaTe)a aboHeHT
BHOCMUT onpeaeneHHyo CyMMy Ha CBOM NIMLLEBOM CYEeT, C KOTOPOro onepaTop CBA3M CHMMAET NaaTexu 3a
OKasaHHble aboHEeHTY ycyrn cBA3M No nepegaye AaHHbIX.

Mpu onnate ycnayr cBA3W Mo nepegadvye AaHHbIX NOCPEACTBOM OTNOMEHHOro Naatexa onnarta
OCYLLECTBNAETCA MOC/AE OKOHYaHMA PacyeTHOro mnepuoga. YCayru cBA3W MO nepefade AaHHbIX
OMNJ1a4YMBalOTCA B CPOK, YCTaHAB/AMBAEMbIA ONEepaTopoM CBA3U, MPU 3TOM YKa3aHHbIA CPOK HE A0J/IKEH
6biTb MeHee 10 AHel co AHA OKOHYaHWA pacyeTHoro nepuoaa. bonee ganTenbHbIA CPOK oNAaThbl yCayr
CBA3M N0 Nepegaye AaHHbIX MOXKeT 6bITb NPeaycMOoTPeH A0roBOPOM 06 OKasaHUM yCayr CBA3W.

52. OcHOBaHMEM A5 BbICTaBAEHMA cyeTa aboHeHTY 1 (1K) Nonb3oBaTeNto 3a NPeAoCTaB/eHHbIe
coeagMHeHMs Mo CeTH nepeaqun AaHHbIX (CeaHCbl CBA3M) ABAAIOTCA AAaHHbIE, NOJYYEHHbIE C MOMOLLbIO
06opyaoBaHMA, UCMOIb3YeMOro ornepaTopomM CBA3WM A1A yyeTa ob6bema OKasaHHbIX YCAyr CBA3W NO
nepegaye AaHHbIX.



53. KapTa onsiatbl ycayr CBA3W No nepeaade AaHHbIX COAEPMKMUT 3aKOANPOBaHHYO MHPOPMaLMIO,
NCMONb3yeMylo A1 A0BefeHUA A0 onepatopa CBA3W cBeAeHWUn 06 onsaTe ycayr cBa3u no nepegaye
AaHHbIX, a TaKXKe caeayiolme cBeaeHUs:

a) HaumeHoBaHue (GMpMeHHOe HaMMEeHOBAHWE) onepaTopa CBA3W, BbINYCTUBLUETO KapTy;

6) HaMmeHoBaHMe BMAOB YC/Yr CBA3M MO Mepegaye AaHHbIX, ONaayMBaemMblX C UCMOJb30BaHUEM
KapTbl;

B) pasmep aBaHCOBOrO N/aTexka, BHECEHME KOTOPOro NOATBEPKAAET KapTa;
r) CPOK 4eNCcTBUS KapTbl;

[) cnpaBoYHble (KOHTaKTHble) HoMepa TenedoHOB onepaTopa CBA3Y;

€) NpaBuaa NOAb30BaHMA KapTol onaaTbl;

) MAEHTUDOUKALMOHHBIN HOMEP KapTbl.

54. ABoHeHT 1 (n1n) nonb3oBaTeNb UMEIOT NPaBo 06paTUTLCA K onepaTopy CBA3U C TpeboBaHUEM
BO3BpaTa CpeacTB, BHECEHHbIX UMW B KaYeCcTBE aBaHCOBOIO NaaTexXa.

OrlepaTop CBA3N 06s3aH BEPHYTb a6OHEHTy n (MIIM) Nnosib30BaTe/Nt0 HEMCMNO/Ib30BAHHbIN OCTATOK
cpeacrs.

55. PacyeTHbIN nepwuoa, 3a KOTOprﬁ BbICTaB/1AETCA CYET 3a OKa3aHWue ycayr CcBA3n No nepepade
OaHHbIX, He A0NXKeH npesblwaTtb 1 mecau,

56. Cpok onnaTbl ycayr CBA3W No nepegadye AaHHbIX (Kpome abOHEHTCKOM NnaTbl) He AO0MKEH BbITb
MeHee 15 gHeli co AHSA BbICTaB/eHUA cyeTa. bonee AAnTeNbHBIN CPOK ONNAThl MOXKET ObITb YCTAaHOBJIEH B
norosope 06 oKasaHWK ycayr CBA3MU.

Mpwn onnaTte ycayr cBA3W Mo nepefadye AaHHbIX C NpUMeHeHMeM aboHEHTCKOW cUCTEMbl ONAaThbl
pacyeT 3a OKasaHHble yCayrn CBA3M Mo nepegadye AaHHbIX NPoM3BOAMTCA He no3aHee 10 aHen c AaThbl
OKOHYaHWsA pacyeTHoro nepnoaa.

CueT, BbICTaBAAEMbIN abDOHEHTY 33 yCayrM cBA3M MO Nepefayve AaHHbIX, ABAAETCA PacYETHbIM
OOKYMeHTOM. B pgoroBope 06 OKasaHWUM yCAyr CBA3W, 3aK/NOYEHHOM C aOOHEHTOM - HOPUAUYECKMM
MLOM NMbo MHAMBMAYANbHBIM NPeAnpUHMMATENEM, CTOPOHbI BNpaBe CaMOCTOATENbHO ONpeaenuTb
TpeboBaHUA K CBEAEHMAM, KOTOPbIE A0XKHbI ObITb OTPAXKEHbI B CYETE.

B cueTe oTparkaloTcs gaHHbIe O AeHEXKHbIX 06A3aTeIbcTBaX abOHEHTa, KOTOPbIN COAEPKMUT:
a) peKBM3UTbI onepaTopa CBA3K;

6) cBegeHuA 06 aboHeHTe;

B) pacyeTHbIi Nepros, 3a KOTOPbI BbICTABNAETCA CYET;

r) Homep nMUeBoro cyeta aboHeHTa (NpM aBaHCOBOM NAaTeXe);

A) AaHHble 0 CyMMapHOW NPOAO/IKUTENbHOCTU COeAUHEHNI NO CeTU Nepenayn AaHHbIX (ceaHcoB
CBA3K) 32 pacyeTHbI Nepuog (Npun NnoBpemeHHOM yyeTe);

e) obLLyto cymmy, NpeabABAAEMYyLo K OnaTe;

) pasmep ocTaTKka CPeACTB Ha IMLLEBOM cyeTe (MPM aBaHCOBOM MAaTexe);



3) 4aTy BbICTAaB/IEHUA CYET];

1) CPOK onnathbl cyeTa;

K) cymmy, npeabasasemyto K onaate no Kaxkaomy BUAY YCAYr CBA3M MO Nepesaye faHHbIX;
1) BUAbI OKa3aHHbIX YCAYT CBA3W NO nepegaye AaHHbIX;

M) [aTy OKasaHMA Kaxg0M ycayrv cBasu No nepegade AaHHbIX;

H) 06beM KaxgoM ycnyru cBAsn no nepeaayde AaHHbIX, OKa3aHHOM aboHeHTY.

57. Onepatop cBA3M 06s3aH obecneymTb AOCTaBKY abOHEHTY cueTa A/1A OMn/iaThl OKa3aHHbIX YCayr
CBA3M MO nepegaye AaHHbIX B TeueHMe 5 AHel co AHA BbICTaB/eHMA 3TOrO cyeTa.

Mpwn 06paLLI,EHVIVI aboHeHTa onepatop cCBA3U o0bA3aH nponssectn AOeTann3aunto  CyeTa,
3aKnoYaulyoca B npeacrasieHnUmn LI,OI'IOIIHMTeﬂbHOﬁ I/IHd)OpMaLI,I/IVI 06 OKasaHHbIX ycayrax cBA3n no
nepegaye gaHHbIX.

58. ABboHeHT M (nnn) nonb3oBaTenb BnpaBe NoTpeboBaTb BO3BpaTa CPEACTB, YM/aYeHHbIX 3a
Nonb30BaHUE ycayramm CBA3W MO nepefaye AaHHbIX, 32 Nepuoa, Korga OTCYTCTBOBana BO3MOXHOCTb
BOCMO/1b30BATbCA TAKMMM YCYyraMm He NO BMHE 3TOro aboHeHTa U (Man) Nnonb3oBaTens.

IV. Nopagok u ycnosua npMocTaHOBNEHUA, USMEHEHUS,
nNpeKpaLleHUA U PacTop}KeHusa aorosopa 06 oKasaHUM yCcayr cBA3U

59. B cnyyae HapylweHMs aboHEHTOM CBA3AHHbIX C OKa3aHWEM YCAyr CBA3W MO nepeaade AaHHbIX
TpeboBaHUI, ycTaHOBNEHHbIX ®egepanbHbiM 3akoHom "O cBasu", HacToAwwMmu [Mpasunamu u
[OroBOpPOM 06 OKasaHWW yCAyr CBA3M, B TOM YMC/Ie HAapyLIEHMA CPOKOB OMNAaTbl OKa3aHHbIX YCIYr CBS3U
no nepefaye [AaHHbIX, OMNepaTop CBA3M MMEeT MNPaBO MPUOCTAHOBUTL OKasaHWe YCAyr CBA3M Mo
nepeaaye AaHHbIX 40 YCTpaHeHNA aboOHEHTOM HapyLleHns, yBegoMMB ero 06 sTom.

B cnyyae HeycTpaHeHWsA TaKoro HapyleHWsa B TeYeHWe 6 MecCALEB CO AHA NoJyYyeHUna aboHeHToMm
OT ofepaTopa CBA3M YBEAOM/IEHUA B MUCbMEHHOW popMe 0 HamepeHUM NPUOCTAHOBUTb OKasaHue ycayr
CBA3U MO Nepefaye LaHHbIX ONepaTop CBA3W B O4HOCTOPOHHEM MOpPSAAKe BNPaBe PacTOprHyTb A0roBop
06 oKazaHuuM ycnyr cesasm.

60. Mo 3aaBneHnto aboHeHTa (B NUCbMeHHOM dopme) onepaTtop cBA3M 06s3aH 6e3 pacTopKeHUs
[orosopa 06 OKasaHWWM YCAyr CBA3W MPMOCTAHOBMTb OKasaHWe aboHeHTy ycayr cBA3W No nepegaye
JaHHbIX. Mpu 3Tom c aboHeHTa B3MMaeTcA MJaTa 33 BeCcb MNepuog, YKasaHHbI B 3asABJEHUM, B
COOTBETCTBUM C YCTAHOB/IEHHbIM A5 TaKUX Cy4aeB Tapudom.

61. Jeicteme gorosopa 06 OKazaHMM YCAYT CBA3U MOKET BbiTb NPUOCTAHOB/IEHO MO 3aABAEHUIO
aboHeHTa (B NnUCbMeHHOl dopme) B cnydae caaum B Haem (NnogHaem), apeHay (cybapeHay) nomelleHus,
B TOM YMCE XUI0ro NOMELLLeHUSA, B KOTOPOM yCTaHOBAEHO 060pyA0BaHNeE, Ha CPOK AEeACTBUA A0roBopa
Halima (nogHalima), apeHabl (cybapeHabl). C HaHumaTenem (nNogHaHUMaTeNnem), apeHgaTopom
(cybapeHpaTopom) NoMelLeHUs, B KOTOPOM YCTaHOBAEHO o60pyAoBaHWE, MOMKET ObiTb 3aKA4eH
[orosop 06 OKasaHMW YyCAyr CBA3M Ha CPOK AeNcTBMA A0roBopa Halma (noaHalima), apeHAbl
(cybapeHabl) ¢ BblaeneHnem ANA 3TUX Lenel TOro e YHUKaNbHOro Koda uaeHTUdUKaumm, 4to 6bin
BblAENEeH MpU  3akAodeHun gorosopa 06  OKasaHWMM  ycayr CBA3W, AOeNCTBME  KOTOPOro
npuocTaHaBAMBaeTCA.

62. UameHeHMe aoroBopa 06 OKazaHUKM YCAyr CBA3WM OCYLLECTBAAETCA B NMUCbMEHHOM Gpopme UK
MyTeM COBEPLIEHMA KOHK/IIOAEHTHbIX AEWCTBUIA, MepeyeHb UM MOPAAOK OCYLLECTBAEHUA KOTOPbIX
onpeaenanTca A0roBopom 06 oKasaHUM yCayr CBA3MK.
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0653aHHOCTb [0Ka3blBaHUA COBeplUeHUA abOHEHTOM AEWCTBUIA, HaMPaB/iEHHbIX Ha M3MeHeHue
YCN0BMIA A0roBOpa OKa3aHUA YCAYr CBA3W, BO3/1araeTcsa Ha onepaTtopa CBA3W.

63. B Cnydyae ecnn BHecCeHue M3MEHEHMA B Aorosop 06 OKasaHuu ycnyr CBA3M NOBJIEKNO
H806XO,CI,MMOCTb BbIMO/IHEHNA ONEPATOPOM CBA3UN COOTBETCTBYHOLUUNX pa60T, 3Th pa60TbI noganexart
onnarte CTOpOHOVI, no nHuumnatnee KOTOpOﬁ 6b1 1 BHECEHBI U3MEHEHUSA B aorosop 06 oKasaHuu ycnyr
cBA3N.

64. Mpu cornacnmn aboHeHTa (B NMCbMeHHOW Gpopme) B 40roBop 06 OKasaHUM YCAYr CBA3N MOXKET
6bITb BHECEHO M3MEHeHMe, Kacalolleecs yKasaHMA B HEM HOBOro aboHeHTa - ¢pusmyeckoro auua. Mpu
3TOM HOBbIM aBOHEHTOM MOXKET CTaTb:

yneH cembn abOHEHTaA, 3aPErMCTPUPOBAHHBIA MO MECTY KUTeNbCTBa abOHEHTA MM ABAAOLWMIACA
YYaCTHMKOM 06LLel cOBCTBEHHOCTM HA MOMELLLEHME, B KOTOPOM YCTaHOBAEHO 060pya0BaHME;

ysieH cembn aboHeHTa, KOTOpPbIN Ha AaTy U3MeHeHUA AoroBopa 06 oKasaHWUM yCayr CBA3U ABAAETCA
HecoBepLEeHHONETHUM GU3NYECKUM nLOoM. NMpu 3Tom A0 AoCTUNKeHUA 14-neTHero Bo3pacTa NpasBo Ha
nofdadyy 3asBneHus 06 M3MeHeHMM gorosopa 06 OKasaHMM  YCAyr CBA3M  OT  WMMEHM
HecoBepLIEeHHOETHEro GpU3MYECKOro NLA MMEIOT ero 3aKOHHbIe NpeacTaBuUTeNu.

65. Mpu peopraHM3auMM WAM NepeumMeHoBaHWMM aboHeHTa - lopuaudeckoro auua (3a
UCK/IIOYEHWEM pPeopraHusaumnm B popme BblAeNEHUSA UAN passeneHns) B 4oroBop o6 OKasaHUM ycayr
CBA3N MOKET BblTb BHECEHO M3MEHEHME, Kacatloleeca yKasaHuA B HEM NPaBOMNpPeemMHNKa UM HOBOrO
HanmeHOBaHWA aboHeHTa - lpuamyeckoro anua. NMpu peopraHUsaunn LPUANYECKOro nnua B popme
BblAE/IeHNA UAN pPa3aeneHMa BOMPOC O TOM, C KEM M3 NPaBONpPeemMHUKOB CAeAyeT 3aKN04nTb A0roBop
06 OKazaHMM YCAYT CBA3W, PELLAETCA B COOTBETCTBUM C NepesaTouyHbIM aKTOM.

66. B cnyyae npeKkpalieHun AencTemA L0roBopa NpeKkpawaerca UCNojiHeEHWE OnepaTopom CBA3M
06A3aTeNIbCTB NO obecneyeHnto ana aboHeHTa BO3SMOXKHOCTU AOCTYNa K yCAyram CBA3W, OKasbiBaeMbIM
APYrMM OnepaTopom CBA3MK.

67. B cnyyae npekpauweHus y aboHeHTa NpaBa BAAAEHMA MAW NONb30BAaHUA NOMeELLEHUEM, B
KOTOPOM YCTaHOB/IeHO 060pyA0BaHMNeE, JOroBOP 06 OKasaHWM yCayr cBA3M C abOHEHTOM NpeKpaLLaeTcs.
Mpy 3TOM OnNepaTop CBA3W, ABNAIOLLMIACA CTOPOHOM A0roBopa 06 OKasaHWUM ycayr cBA3M, No TpeboBaHUIO
HOBOro BfaZe/ibLa YKasaHHOro nomeuweHus ob6ssaH B TeueHue 30 AHelM 3aKAOYUTb C HUM HOBBIN
[0roBop 06 oKaszaHUM ycayr cBs3mu.

V. MopAaaoK npeabABAeHUA U PaCCMOTPEHUA NPeTeH3uii

68. ABoHeHT u (nnn) nonb3oBaTenb Bnpase 06)KanoBaTb peleHus U aenctsua (besgencreme)
onepartopa CBs3W, CBA3aHHbIE C OKa3zaHWEeM YCayr CBA3M No nepegaye AaHHbIX.

69. PaccmoTpeHue Kanobbl aboHeHTa M (MAKM) NONb30OBaTeNA OCYLLECTBAAETCA B Nopagke,
YCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM Poccuitickoin degepaumu.

70. MpX HEUCNOMIHEHUN UAWN HeHad/exallem MCNONHEHUU onepaTopom CBA3WU 06A3aTeNbCTB Mo
OKa3aHWIo yCayr CBA3M Mo nepefade AaHHbIX aboHeHT M (MAun) nonb3osaTesnb A0 obpalleHMsa B cya,
npeabABAAET ONepaTopy CBA3N MNPETEH3UIo.

71. MpeTeH3ua nNpeabABAAETCA B NUCbMEHHOW GopMe W MOANEXWUT pernctpaumm B AeHb ee
Noay4YeHus onepaTopom CBA3MN.

MpeTeH3nn No BonNpocam, CBA3aHHbIM C OTKAa30M B OKasaHWM YCAyr CBA3M MO nepeaaye AaHHbIX,
HeCBOEBPEMEHHbIM MW HeHaa/iexKalllMm MUcnosaHeHnem o6a3aTesbcTs, BbiTEKaloWmMX U3 Jorosopa o6
OKasaHWW YCAyr CBA3W, MPeabaABAAOTCA B TeyeHMe 6 MecAleB CO AHA OKasaHuAa YCayr cBA3W Mo
nepegaye AaHHbIX, OTKa3a B UX OKa3aHMM WAWN BbICTAB/NIEHUA CYETa 3a OKasaHHylo ycayry. K npeteH3uu



npuaaraloTca Konuma paoroBopa o6 OKasaHuWM ycayr CBA3WM, a TaKXke WHble Heobxoaumble Ans
PacCMOTPEHUA MPETEH3UN MO CYLLECTBY AOKYMEHTbI, B KOTOPbIX AO/IKHbI OblTb YKa3aHbl CBeAEHUs O
HEMCNONHEHUM MW HEHAAEXKALLEM UCNOSHEHUM 0053aTENbCTB MO A0roBOPY 06 OKasaHMM YCayr CBA3W,
a B C/Nyvyae npeabaABAeHMA NPeTeH3MM O BO3MelleHuM yuwepba - cBeseHua o ¢dakTe M pasmepe
NPUYNHEHHOrO ywepba.

72. MpeTeH3nsa paccmaTpuBaeTca onepaTopom cBA3KM He 6osiee 60 gHel Co AHA perncrpauunmn
npeTeHsuun.

O pesynbTaTax PacCMOTPEHMA MPETEH3UW ONepaTop CBA3U A0/KEH COOBLWMTb B MUCbMEHHOM
dopme npegbasmBlLEMY ee aBOHEHTY U (MAK) nonb3oBaTento.

B cnyyae ecnn nperteHsusa 6blna npuM3HaHa OMNepaTopom CBA3M 0BOCHOBAHHOW, BbIABAEHHbIE
HegoCTaTKM  Mognexar ycTpaHeHutio (B NUCbMeHHOM ¢opme) onepaTtopom CBA3M B CPOK,
npeaycMOTPEHHbI 40roBOPOM 06 OKasaHWUM yCayr CBA3MK.

B cnyyae ecnn onepatopom CBA3M MpU3HaHbl 060CHOBaHHbIMKU TpeboBaHUA aboHeHTa U (KMan)
nonb3oBatenss 06 ymeHbLIEeHUU pasmepa ON/iaTbl OKa3aHHbIX YCAYr CBS3U MO nepefaye AaHHbIX, O
BO3MELLEHUN PACXOL0B Ha YCTPaHEeHWe He40CTaTKOB CBOMMM CUNAMU AW TPETbUMU INLLAMMU, @ TaKKe O
BO3BpaTe yn/ayeHHbIX 32 OKasaHue yC/iyr CBA3W No nepegaye AaHHbIX CPEACTB M BO3MELLEHMM YObITKOB,
MPUYMHEHHbIX B CBA3WM C OTKAa3OM OT NPeAOoCTaBAEHMA YCAYr CBA3WM MO nepegaye AaHHbIX, YKasaHHble
TpeboBaHUA NoANexKaT y40BNeTBOPeHUIo B 10-gHEBHbIV CPOK CO AHA NPeLbABNAEHUA NPETEH3UN.

MpM OTKAOHEHWM MPETEH3UM MOAHOCTbIO WAM YacTMyHO AMbO HemoaydyeHMM oTBeTa B
YCTaHOBNEHHbIW A4/1A ee PacCMOTPEHUA CPOK aboHEHT U (MAK) NoNb3oBaTe/lb UMEIOT NPaBo NPeabABUTb
UCK B CyA.

VI. OTBETCTBEHHOCTb CTOPOH

73. 3a HEUCNosIHEHME UM HeHadexallee ncnosHeHne o0b6s3aTeslbCTB MO AOroBopy 06 OKasaHuu
YC/Yr CBA3W OMepaTop CBA3M HeceT OTBETCTBEHHOCTb nepen aboHeHTOM U (MAM) Mosb3oBaTenem B
cneayowmx cny4vanx:

a) HapyLweHune CpokoB obecneyeHus A0CTyna K CeTn nepenadn AaHHbIX;

6) HapylleHMe YCTaHOB/IEHHbIX B A0roBope 06 OKasaHWW YCAYyr CBA3W CPOKOB OKasaHWA ycayr
CBA3M N0 Nepeaaye AaHHbIX;

B) HeOKasaHue ycAnyr cBA3M Mo nepefadye AaHHbIX, YKa3aHHbIX B gorosope o6 oKasaHuu ycayr
CBA3Y;

r) HeKayecTBEHHOE OKasaHWe YCAyr CBA3W MO nepegadye AaHHbIX, B TOM 4yucC/ie B pesy/braTe
HeHaANeXKalllero CoAeprKaHna ceTn nepeaadn AaHHbIX;

4) HapylweHue TaiHbl MHGOPMALLMK, NepesaBaemon No ceTu Nepesadn AaHHbIX;

e) HapylleHWe YCTaHOBNEHHbIX OrpaHMYEHUIt Ha pacnpocTpaHeHue ceedeHUn o6 aboHeHTe -
dur3MUYECKOM nNLE, CTaBLLMX U3BECTHLIMK OMNepaTopy CBA3U B CUY UCNONHEHUS A0roBopa 06 oKasaHuu
YCAYT CBA3MW.

74. Mpy HapyweHUN YCTaHOBEHHbIX COOKOB OKa3aHMUsA YCAYr CBA3M NO nepegaye AaHHbIX abOHEHT
- pn3Myeckoe nnLO No cBoemy Bbibopy Bnpase:

a) Ha3HaYMUTb OMepaTopy CBA3U HOBbIA CPOK, B TeYEHME KOTOPOro Ao/iKHa 6biTb OKa3zaHa ycayra
CBA3M Mo Nepeaaye AaHHbIX;



6) NopyunTb OKasaHWe ycayr cBA3u No nepegade AaHHbIX TPETbUM MLAM 33 PasyMHYIO LEeHY K
notpeboBaTh OT onepaTopa CBA3WN BO3MELLEHWUA NOHECEHHbIX PacXo40B;

B) NoTpeb0oBaTbh YMEHbLUEHNA CTOMMOCTM YCAYIM CBA3K MO Nepeaaye AaHHbIX;
r) pacToprHyTb 4OroBop 06 OKasaHuUM YCayr CBA3N.

75. B pononHeHne K TpeboBaHMAM, NpeabaABAseMbiM abOHEHTOM - PU3MYECKMM /NLOM B
COOTBETCTBUM C NMYHKTOM 74 HacToAwmx Mpasua, onepatop CBA3M ynaaunsBaeT aboHeHTY - du3nMyeckomy

uy:

NPy HapyweHUM CPOKOB MPEeAOCTaBNeHWA AOCTYNa K CeTU nepefayv AaHHbIX HeyCTOMKYy B
pasmepe 3 NPOLEHTOB NaaThl 3a NPeAOCTaB/eHne A40CTyNa K CeTU nepeaadn AaHHbIX 33 Kakabli AeHb
MPOCPOYKM BMAOTb A0 Hadana obecneyeHns AOCTyNa K CETM nepeaayn AaHHbIX, ecnn 6onee BbICOKM A
pa3smep HeyCTOMKM He YKasaH B AoroBope 06 oKasaHWM yCayr CBA3W, HO He Honee pasmepa yKasaHHOW B
forosope 06 oKasaHWW ycayr cBA3M NaaThl;

NPV HapyLIEHWMN YCTaHOB/IEHHbIX CPOKOB OKasaHuA YCayr CBA3M Mo nepegaye AaHHbIX HEYCTONKY B
pasmepe 3 NPOLEeHTOB CTOMMOCTM YCAYTK CBA3M MO Nepegaye AaHHbIX 33 KaXAbli Yac NPOCPOUKM BMNIOTb
[0 Hayana oKasaHuA YyCAyru CBA3W Mo nepegade AaHHbIX, eciv bonee BbICOKUIA pasmep HeYCTOMKMU He
yKasaH B gorosope 06 oOKasaHWMM YCAyr cBA3M, HO He 6osee CTOMMOCTU YCAyru CBA3M MO nepepade
OaHHbIX.

Ecan ctoMmocTb ycnyrm cBssM No nepejade faHHbIX He OnNpeaesneHa, pasmep HeyCTOMKM
onpeaenserca ucxoaa us obliein CToOMMOCTM YCAyrM CBA3W MO nepegade AaHHbIX, CylLecTBOBaBLIEN B
TOM MecTe, B KoTopom TpeboBaHue aboHeHTa W (MAKM) nNonb3oBaTeNs [AOMKHO 6bl10  6bITb
yZA0B/NETBOPEHO ONEPaTOPOM CBA3M, Ha AeHb A06POBOLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA UK
Ha JeHb BblHeceHus cyaebHoro pelweHus, ecnn TpeboBaHWe aboHeHTa M (MaM) nosb3osaTens
[00pOBOJIbHO Y0B/IETBOPEHO He ObisIO.

76. B cnyyae HapyleHWs onepaTopoM CBA3WM YCTaHOB/IEHHbIX CPOKOB OKasaHWA YCAyr CBA3M Mo
nepeaaye AaHHbIX abOHEHT M (MaKM) Nonb3oBaTeNb Bnpase TPe6oBaTh MOJAHOMO BO3MELLEHUA YObITKOB,
MPUYMHEHHbIX UM B CBA3M C HapyLWeHWEM YKa3aHHbIX CPOKOB.

77. B cnyyae HEUCMONHEHUA UAN HEHad/eXalero UCnosHeHMA 06A3aTeNbCTB B COOTBETCTBUMU C
[,OroBopom 06 OKasaHuM ycnyr cBA3n aboHeHT 1 (Man) nosb3oBaTenb BrNpase NoTpeboBaTb MO CBOEMY
BblbOpY:

a) 6e3B03Me34HOr0 yCTPaHeHMs He40CTaTKOB N0 OKA3aHUIo YCYT CBA3K NO Nepeaaye AaHHbIX;
6) COOTBETCTBYIOLLEIO YMEHbLUEHMA CTOMMOCTU YCAYT CBA3M MO Nnepejaye AaHHbIX;

B) BO3MeLleHNA NOHECEHHbIX MMM pPacxXxoao0B, CBA3aHHbLIX C YCTPAaHEHNEM HEOOCTAaTKOB OKas3aHHOM
YCNyrn cBA3n No nepepayvye gaHHbIX CBOMMU CUN1aMUN NN TPETbUMU TNLUAMMN.

78. B cnyyae HapylleHWA onepaTopom CBA3M TallHbl WHbOPMaUUKM, NepesaBaeMor Mo CeTu
nepegaym AOaHHbIX, M TpeboBaHMN OrpaHUYEHUA pPacnpoCTPaHeHUA cBeAeHUn 06 aboHeHTe -
dM3nYEeCKOM N1Le, CTaBLUMX eMy U3BECTHbIMU B CUJY UCMOJIHEHUS A0rOBOpa 06 OKasaHWM yCayr CBA3M,
onepaTop cBA3U Mo TpeboBaHUo aboHeHTa BO3MeLLaeT NPUUYMHEHHbIE STUMMU AEUCTBUAMM YObITKU.

79. B c/Ayyae HenpeacTaBAEHWs, HEMONHOTO WM  HEeCBOEBPEMEHHOro npeacTaB/ieHun
MHbopmaLmm o6 OKasaHMWM YyCAyr cBA3M NO fepefayvye AaHHbIX abOHEHT BMpaBe OTKasaTbCs OT
ncnosiHeHma porosopa o6 oKasaHMM ycayr cBsA3M, NoTpeboBaTb BO3BPATA YNAAYeHHbIX 338 OKa3aHHble
YCAYru CBA3K MO nepegade AaHHbIX CPeaCcTB M BO3MELLEHMA NOHECEeHHbIX YObITKOB.

80. AGOHEHT M (MAKM) nonb3oBaTeNb HeCyT OTBETCTBEHHOCTb Nepes OnepaTopom CBA3U B



cnenyroLmx cayyanx:
a) HeonnaTa, HeNOHasA UM HECBOEBPEMEHHan OnsaTta yCAyr CBA3W No nepegaye AaHHbIX;
6) HecobntoLeHME NpaBUA 3KcyaTauMmn ob6opyaoBaHUs;

B) HecobnwogeHuMe 3anpeta Ha MOAKAOYEHME K abOHEHTCKOM /IMHUKM 060pyaoBaHUA, He
COOTBETCTBYHOLLEFO YCTaHOBNEHHbIM TPeboBaHUAM.

81. B cnyyae HeonnaTtbl, HENOMHOM WAW HECBOEBPEMEHHOW ONAaThbl YCAYr CBA3W MO nepegaye
OaHHbIX abOHEeHT 1 (MAKn) NnoNb3oBaTeb YNAAYMBAOT ONEepaTopy CBA3M HEYCTOMKY B pasmepe OZ4HOro
MPOLEHTa CTOMMOCTM HEOMJIAYeHHbIX, OMAAYeHHbIX He B MOJHOM Obbeme WM HEeCBOEBPEMEHHO
OM/IaYeHHbIX YCAYr CBA3M NO nepegaye AaHHbIX (€CAM MeHbLIMI pasmep He yKasaH B gorosope o6
OKa3aHWK yCAyr CBA3M) 3a KaXKAbl AeHb NPOCPOYKM BMAOTb 40 AHA NOralleHua 3a40AKEeHHOCTU, HO He
6on1ee cymmbl, MoanexKallen onnare.

82. B cnyyae HecobniogeHus aboHeHTOM W (MAM) No/sb3oBaTeNem MpPaBWA  3KCMayaTauum
060py0BaHMA UM HecobNOAEHUA 3anpeTa Ha MOAK/YEeHWe K aDOHEHTCKON MHMM 060pyLOBaHus,
He COOTBETCTBYIOLLEr0 YCTAHOBJEHHbIM TpeboBaHMAM, OMepaTop CBA3WU BMpaBe ObpPaTUTLCA B CyA, C
TpeboBaHMEM BO3MELLEHNA MPUUYUHEHHbIX TakKUMKU AencTenamu aboHeHTa M (MaM) nosb3osaTtens
ybbITKOB.

83. Onepatop cBA3N 0CBOBOMKAAETCA OT OTBETCTBEHHOCTM 33 HEUCMOJIHEHUE WM HEeHadexallee
ncnosHeHne o6A3aTenbcT8 MO A0roBopy 06 OKasaHWUW YCAyr CBA3M, €CiM [OKaXeT, 4YTo MX
HEeUCMnosIHeHNEe WAM HeHaANeXallee MCMO/AHEeHMEe MPOM3OLWI0 BCAeACTBME AeNcTBMA 06CTOATEeNbCTB
HenpeoAo0/IMMON CUNbl UAW NO BUHE APYrOi CTOPOHBI.




